VYTBEPXJEHO
[Tpukazom 3amecturens [Ipencenarens

ITpaBnenus 3A0 «MTbauk» E.Jl. Cunopuxa
ot 27.08.2025 Ne 317

OBLLUE YCJIOBUS JIOTOBOPA TEKVIIEIO (PACUETHOTO)
BAHKOBCKOI'O CYETA

Ymeeporcoenvr npomorxonom zaceoanus Ipasnenus 340 «Hoes banxy om 19.04.2016 Nel8, 6 peoaxyuu
npomokonos 3aceoanusi Ilpasnenus 340 «MThauxy om 16.09.2022 Nel44, om 31.10.2024 Nel67,
npuxazom zamecmumeins Ilpedceoamens Ipaenenus 340 «MTBanxy om 25.06.2025 Ne231. Jleticmsytom
07151 002060p08, 3axmouenHvix ¢ 340 «Hoes banky 0o 29.10.2021 u ecmynarom 6 cuny ¢ 01.10.2025.

TEPMHUHBI U OITPEAEJIEHUSA

AyTCOpCHUHIOBasi OpraHu3alys — CTOPOHHSISI OpraHu3auus JUOO0 JHIO,
OCYILECTBIISIIOLIEE NEATEIIBHOCTD B KauecTBe WHUBUYJIbHOTO
NpEeANPUHUMATENSL, KOTOpPbIE BBICTYMAIOT B KayeCTBE HCIOIHUTENS YCIYr M
OCYILECTBISIOT YIPAaBIEHUE MPOLECCOM peaJu3alud OTIACNbHBIX (YHKIMM, HX
yacTel, OM3HEC-NPOILIECCOB, BUJOB JAEATEIbHOCTH, COCTABIAIOIUX HX pabOThl U
yCIIyTd, MepeAaHHbIX baHkoM (NOJHOCTHIO MO0 YacTUYHO), B paMKax CBOEH
NEATEIBbHOCTH.

AUC N0 — aBromaTu3npoBaHHas HHGOPMAIMOHHAS CUCTEMa MCTIOJHEHUS
JICHE)KHBIX 00s13aTeNbCTB, MpEAHAa3HAUCHHAs Ui MCIIOJHEHUS O00s3aTeNbCTB
IUIATEJIbIIUKOB IyTEM B3bICKAHUSI B OECCIIOPHOM MOPSAJIKE JEHEKHBIX CPEICTB Ha
cyeTax B OaHKax, HEOAHKOBCKMX KpEeAMTHO-(DMHAHCOBBIX opraHuzauusx, OAO
«bank pazButus PecnyOnuku bemapychb», 3IEKTPOHHBIX JE€HEr B 3JEKTPOHHBIX
KOLIEJIbKaxX B CYET YIUIAThI IUIaTeKel B OIO/KET, B TOM YHUCJE rOCY1apCTBEHHbIE
1eseBble OrKeTHbIe (DOHABL, TOCYIAPCTBEHHbIE BHEOIOHKETHbIE (DOHIBI, IS
VCITOJIHEHHSI UHBIX JIEHEKHBIX 0053aTEbCTB.

bank — 3A0 «MTbank».

baHKOBCKMI JI€Hb — YacTh OINEPAlMOHHOIO JHS, B TEYEHUE KOTOPOH
npoucxoauT obcimyxkuBaHue KIHMEHTOB M CTPYKTYpHBIX MojpaszzieneHuil banka,
npeaycMaTpuBaroiee MmpueM, o(opmiieHHe, KOHTPOJIb pPacueTHBIX, KAaCCOBBIX,
WHBIX NEPBUYHBIX YYETHBIX IOKYMEHTOB.

Bupryansnas Kaprouka — Kaprouka, sMmuccus KOTOpo#l ocymiecTBiseTcs 0e3
WCIIO0JIb30BaHUs MIIACTUKOBOM 3ar0TOBKM KapToukwu.

JloroBop — AOrOBOp TEKYIIETro (pacueTHOro) OAHKOBCKOIO cyeTa (Jajiee —
Cuer), KOTOpBIN 3aKkiatoyaeTcss Mexay bankom u KiueHToM He MHave, Kak MyTeM
MPUCOCIMHEHUS K TpeAsIOKeHHbIM HacTosmmM OOmuM ycnoBusiMm JloroBopa B
LEJIOM U COACPKUT UACHTU(UKALMOHHbIE NaHHble KilmeHTa, HOMEp U BaOTY
Cuera (nanee — Hacrosiuuii Jlorosop).

Horosop JIBO — JloroBop Ha OKa3aHHUE€ yCJIYT JTUCTAHITMOHHOTO OAHKOBCKOTO
oOciykuBaHusi Wiy JloroBop Ha oKa3zaHHE YCIyT B MOOWJIBHOM MPUIIOKEHHUH
«MTBank Mobyy.
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Kaprouka (OaHKOBCKas IlaTexHasi KapTouka, B T.4. BUPTyaJibHasl KapTOUKa)
— IUJIATEXHBIM MHCTPYMEHT, obecneuuBaroniuii goctyn k Cuery Kimenra nns
MOJYYEHHUS] HAIWYHBIX JICHE)KHBIX CpPEACTB M OCYIIECTBIEHHS pacueTOB B
O0e3Hannu4HoOM opMme, a Takke 00ecreynBaIOIIU MPOBEICHUE UHBIX ONepanui B
COOTBETCTBHUM C 3aKOHOAATeNbCTBOM. Brimyck Kaprouku Bo3MoOkeH 063
UCIOJIb30BaHUs 3aroToBku Kaprouku (pusmyeckoro HocuTessi), Ha IMIJIACTUKOBOU
3aroTOBKE WJIM MHOM HOcUTEse HH(OopMaluu (B UTHOM BUJIE).

Kmuent (Bnagemenn Cuera) — ¢usnueckoe JMIo, 3akitounBiiee ¢ bankom
JloroBop.

MoOunbHOE yCTPOHCTBO — MOOWIIBHBIN TenegoH, cMmapTdoH, TIIaHIIET,
cCMapT-4yacbl M Jp. CO BCTPOEHHBIMH TEXHOJOTHSMH, MPEAOCTABISAIOIIUMU
BO3MOYKHOCTh MHUIMUPOBAHMS IUIATEXKa C HCIOJIb30BaHueM KapTtouku ¢
npuMeHeHnueM [limarexxHoro cepsuca.

HeaBTopu3oBaHHas omnepanusi - IJIATEXKHas OIepalusi, Ha OCYIIECTBICHUE
KoTopoi Jlepxartens KapTouku He nan cBoe coriiacue.

HeronocoBoii kaHan cBsi3u — cnoco0 oOecnedeHuss KOMMYHHUKAlUU C
Kmuentom, Jlepxkarenem KapToyku MOCPEICTBOM  BJIEKTPOHHOM  MOYTHI
mybank@mtbank.by, counansHbIx cereit, MecceHmKepoB, uata Ha Caiite banka, a
taxke B C/BO.

HeyperynnpoBaHHBII OCTAaTOK 33J0JKEHHOCTH — CYMMa JIEHEXKHBIX CPEJICTB,
MPEBBIIIAIONIAS. OCTATOK JAEHEXKHBIX cpeAcTB no Cuery Knmenrta v (Miam) JTUMUT
oBepapadTa no Cuety (Ipu €ro HaJIU4YUM), MO0 MaKCUMaIbHBIN pazMep (JIMMUT)
KpenuTa (3a UCKII0UEHUEM OBepApaTHOTO KpeauTa) U (W) mpeaesibHbIA pa3Mep
€MHOBPEMEHHON 3aJJOJDKEHHOCTH 10 HEeMy, M OTpaxarouias 3aJ0JKEHHOCTb
Kimenra nepen baHkoMm, BO3HHMKILYIO B pe3yJbTaTe MCNOJb30BaHus Kaprouku ee
Hepxartenem st tHUOMApOBaHUs 1uiarexxeit Jepxkarenem Kaprouku, nosyueHus
HaJMYHBIX JEHEXHbIX cpeacts Jlepxkarenem KapTouku, mnpu mNpoBeICHUU
BaJIFOTHO-OOMEHHBIX omeparuii Jlepxatenem Kaprouku.

O6mue ycnoBusi — Hacrosime OOIME YCIOBUS JIOTOBOpa TEKYIIETO
(pacuetHoro) OankoBckoro cuera. Hacrosmue OOmmMe yClIoBUS —SBISIOTCS
HEOTHEMJIEMOW 4acThio JloroBopa.

Opranuzarusi TOPropiu (cepBuca) — CyOBEKT MIATSKHBIX MPABOOTHOIIIECHUH,
peanu3yronmid  ToBapbl (BBITOTHSIONIMK PabOThl, OKA3bIBAIONIUNA YCIYyTH) H
NPUHUMAIOIIMI TUIATEKU B OIUIATy TOBapa (paboThl, YCIAYTH) WX MPUHUMAOUIUN
B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM HHBIE IUIATEXKH  IOCPEICTBOM
WCITIOJIb30BAHUS TJIATEKHBIX MHCTPYMEHTOB U (WJIM) CPEJCTB IJIaTexa.

[TapTHEp — OPUAMYECKUE JIUIA WM WHIWBUAYAJIbHBIC MPEANPUHUMATENH, C
KOTOpPhIMHM y baHKa 3aKkIIOUYEHBbI IOTOBOPHI, B paMKax KOTOPBIX YKa3aHHbIC JHUIA
peanu3yroT TOBapbl (paboOThHI, YCIYrd), B TOM YHCJIE€ C HCIOJb30BAaHUEM YCIyT
banka n (nnm) oka3bIBalOT baHKy yciayru 1o NpoABMXKEHHIO yciIyr baHka mytem
npenocraBnenuss gocryna k CJIbO banka Ha caiitax u (uiu) MOOUIIBHBIX
MPUJIOKEHUSX, MPUHAJICKAIUX TAKOW OpraHu3aluu.

[Inarexxnass cucrema — MEXKIAyHapoJgHas IUIaTeXHas cucreMa Visa,
Mastercard, miarexxnas cucrema benkapr.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

3

[LmaTexxHpll CEpBUC —CEPBUC, NpeaocTaBiisieMbli bankom Jlepxkareinto
Kaproukn, B pamkax oOKa3aHHs IUIATEKHOW YCIYTM OMHUCCUM KapTOYKH,
MOCPEJICTBOM KOTOPOr0o 00ECIEeYnuBaETCS BO3MOXXHOCTh MHUIIMMPOBAHUS TIATEkKa
C HCIMOJb30BAHUEM TEXHOJOTUM, BCTPOCHHBIX B MOOWIbHBIE YCTPOMCTBA H
MPEIOCTABIISIEMbIX KOMITAHUSIMU-Pa3paO0OTUMKAMU TaKUX MOOWIIBHBIX YCTPONCTB
(Samsung Pay, Apple Pay, benkapt Pay u npyrue aHaJIOrH4HbIE).

[IMH-kom — mepcoHambHBIM WACHTH(PUKANMMOHHBIN HOMep (yYHHKaIbHas
MoCJIeIOBAaTeIbHOCTh  HUGpP, w3BecTHass Toibko Jlepkaremo Kaproukn),
UCIONIb3yeMblid bankoMm mipu nmpoBeneHun ayreaTudukanun Jepxarens Kaprouku.
[TMH-xoq MOXeET HampaBIsAThCI Ha HOMep MoOMIbHOro TeiedoHa Jlepxkarens
Kaprouku mocpenctBoMm  SMS-cooOmieHusi aub0  BpydaThCs  JUYHO B
3ame4yaTaHHOM KOHBEPTE OJTHOBPEMEHHO C Bblaue Kaprouku.

[IpaBmna BIIK — mnpaBuna mnosib3oBaHUs OaHKOBCKUMHU IUJIATEKHBIMU
kaproukamu 3A0 «MTbank».
[IpoueccunroBass cucremMa —  OPOTrPAMMHO-TEXHUYECKUH  KOMILIEKC

[IponieccHHroBOro  LEeHTpa, MO3BOJAIOIIMM  OCYILIECTBJIATH  ONEpaluud ¢
UCIIoJIb30BaHueM KapTouek, IpOBOAUTH YYET ONEpaluil, ONpPENesaTh YCIOBHS
ucrosb3oBanus Kaprouek baHka, a Takke MPOU3BOAUTH PacyeThl C yYaCTHUKAMU
I1maTe)XHON CUCTEMBI.

[lepeuenp Bo3HarpaxkaeHuil — [lepeyeHp BO3HArpaKICHHUN IO ONEpALUAM C
KJIMEHTaMU U OaHkaMu-koppecnonaeHtaMu 3A0 «MTbank», pa3MmelieHHbIH Ha
Caitre banka. Pa3zmepsl Bo3Harpak1eHui, ykasanHble B [lepeune Bo3HarpaxacHum
3a oOka3piBaeMble baHkom 10 [loroBopy yciyru, B 4YacTH, OTHOCSILIEHCS K
HacroseMy JloroBopy, SIBISIOTCS €r0 HEOThEMIIEMOU YaCTBIO.

Caiit banka — opunmansHbiid cailT banka B cetu MHTEpHET, pacnoioxKeHHbIN
o aapecy Www.mtbank.by.

CooOmenne — yBemominenue Kimenrta (epxartens Kaprtouku) wuyepes
AJIEKTPOHHBIE KaHaibl WHpopMupoBanus (push-yBemomnenue, SMS-coobmienue,
COOOIIIeHNE, HaNpaBICHHOE IOCPEICTBOM HCHOJIb30BaHUSI MecceHmkepa Viber,
AJIEKTPOHHOM MOYTHI) 00 Oomepanusx ¢ ucnojb3oBanueM Kaprouku, a Takxke WHBIX
olnepanusix 1 yciayrax, IpelyCMOTPEHHBIX HacTosAIMM J[oroBopom.

Cucrema AUCTAHIIMOHHOTO OaHKOBCKOTo oOcmykuBaHus (manee — CIBO) —
COBOKYMHOCTb T€XHOJOTUM, TPUMEHSIEMBIX B LENSAX MPEAOCTABICHUS 0AHKOBCKUX
YCIIYT ¥ OCYIIECTBJICHUSI OAHKOBCKHUX OINEpalfii ¢ UCIOJIb30BaHUEM MTPOTPAMMHBIX
CPEIICTB M TEJIEKOMMYHHMKAIIMOHHBIX CUCTEM, OOECIECUMBAIOIIUX B3aHMOJICHCTBHE
baHka ¥ KJIMEHTOB, B TOM YHCJIE Iepefady JIEKTPOHHBIX JOKYMEHTOB M (MJIN)
JlokymeHTOB B 3JieKTpoHHOM BHe: «MHTepHer-0ank «Moi bank», MoOMIbHOE
npuinoxenue «MTBank Moby».

Croponsbl — bank, KnueHr.

TepMuHBI «aBTOpH3AIUAY, «OaHK-dKBaMep», «OaHK-DMUTEHT», «OaHKOMATY,
«OJIOKUPOBKA KapPTOUKW», «UH(MOKUOCK», «HUCIIOIH30BAHUE KAPTOUKHW», «KapT-
YEK», «KKOMIIPOMETAIIUS KAPTOUKWY, KIUIATSKHBIM UHCTPYMEHT, 00€CIIeUnBAIOIINIA
WCIIOJIb30BAHUE  KApPTOUKHM», «IPOIIECCUHTOBBIA IIEHTP», «IYHKT BBIIAYU
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HAJIMYHBIX JEHEXHBIX cpeactB (nainee — IIBH)», «pekBU3UTBI KapTOUKW»,
«OMHCCHSI KapTOUKM» HCIIOJIB3YIOTCA B HacrosuieM JloroBope B 3HAYCHUSX,
onpeneneHHbIX B MyHKTe 2 «MHCTpyKuuum 00 OCYyIIECTBICHUM ONEpalui C
OAHKOBCKUMH IUIATEKHBIMU KapTOYKaMH U IUIATEKHBIMM HHCTPYMEHTaMH,
00ECNeUYrBAOIIMMIA HUX HCIHOJB30BAaHUE», YTBEPKACHHONH IMOCTAHOBJICHUEM
[TpaBnenus HanmonansHoro 6anka PeciyOnuku benapycs ot 06.10.2022 Ne378.

TepMunbl  «ayTeHTU(UKALUOHHBIC JAaHHBIE», «IUIATEXK», «IUIATEKHAS
oTepalus», «IIATESKHBIA WHCTPYMEHT», «IOJydarens Iuiarexa (Oeneduuumap)y,
«TIPOLIECCUHTY», «YHUKAJIbHBIA HACHTU(UKATOP» HCHOIB3YIOTCS B 3HAYCHMSIX,
ONPEIENECHHBIX ITYHKTOM | cTaTbM 2, 4aCThIO BTOPOW IyHKTa 2 cTaThu 28 3aKoHa
PecnyOnuku benapych «O miuaTeXHBIX CHUCTEMaX M IUIATEXKHBIX YCIyrax» OT
19.04.2022 Nel64-3.

1. IPEAMET JJOTOBOPA

1.1. B cootBerctBuM ¢ HacrosimuM JloroBopoM baHk 00s3yeTcst OTKPBITH
Kimenty Cuer u npeocTaBuTh BO3MOKHOCTh OCYLIECTBIIEHUS ONIEPALIMiA, a TAKXKe
OCYILECTBISIET BeZieHHEe M oOciyxuBaHue Cuera, XpaHEHHUE JEHEXKHBIX CPEICTB
Kimenra, 3auncinenne Ha CyeT IEHEXHBIX CPEACTB, NOCTYNAKOUIMX B IIOJIB3Y
Kiuenta B HalMyHOM M Oe3HaNM4HOM (hopme, BBIMOIHSAET nopydeHus Kimenra o
NIEPEYUCIIEHNA W BBIJAYE [JEHEKHBIX CpeAcTB co (Cuera B COOTBETCTBUM C
3aKoHOAATeNbCTBOM, a KimeHT mnpenocraBiser baHky mpaBO HCIOJIB30BaTh
BPEMEHHO CBOOOAHBIE JAEHEKHBIE CpelcTBa, Haxoxasmuecss Ha Cuere, ¢ ymiaTou
IIPOLIECHTOB B COOTBETCTBMM C HACTOAIIMM JIOrOBOpOM W yIUIauyWBaeT
BO3HArpaKJICHWE 3a OKas3biBaeMble bankom yciyru cornacHo llepeunto
BO3HArpAKICHUM.

1.2. IIpaBo banka Ha OTKphITHE U BeACHHE OAHKOBCKUX CUETOB (PU3NYECKUX
JIML, OCYIIECTBJIEHUE PACYETHOIO M KacCOBOI'O OOCIY)XMBaHHs (PU3NUECKHUX JIUILL
NOJITBEPXKIACTCSl JIUIEH3UEH Ha OCYIIECTBICHHE OAHKOBCKOW JESITEeNbHOCTH,
BbilaHHOW HanmonansueiM OankoM PecryOnuku benapych, peKBHU3UTBI KOTOPOU
pa3MmeiieHsl Ha Caiite baHka.

1.3. Iopsinok u ycnoBus BeaeHus CueTa, HUCIONb30BAHUS U OOCITYKUBaHUS
Kaprouku, opraHuzamuss pacyeToB 1O  ONEpalMsIM  PETIIAMEHTUPYIOTCS
3aKOHOJIATENbCTBOM, TpaBwiaMu IIlnatexxnoit cucremsl, IlpaBunamu BIIK,
OPYTHMH JIOKAJIBHBIMM TIPABOBBIMM akTamMu baHka W HacTosmuMm J[OroBopom.
[Topsinok W yclOBHSI MCIOJB30BAHUS (C YYETOM BO3MOXKHBIX (YHKIHMOHAIBHBIX
orpaHudeHui) u oOciayxkuBaHusi KapTouek pacmpocTpaHsIOTCSI Ha  Bce
nononaHuTenbHble KapTouku, sMmuTHpoBaHHble K CUeTy U 00s3aTeNbHbI IS BCEX
Hepxkareneit nononHuTenbHbIX KapToyek Tak xe, kak u 1 Knuenra.

2. IPABA N1 OBSI3AHHOCTHU BAHKA

2.1. bank o0Gs3yercs:
2.1.1. mocne 3akmouyeHusi Hactosmero JloroBopa oTkpeiTh Cuer (c
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IIPUCBOCHUEM €MY HOMEpA, MO3BOJISIOLIEr0 YCTAHOBUTD MPUHAIIEAKHOCTh TaKOTO
Cuera) Knuenty He mo3aHee pabouero JHs, CIEIYIONIETO 3a JHEM 3aKIIIOUECHHUS
Hacrosero Jloropopa,

2.1.2. B yCTaHOBJIEHHOM MOPSAJIKE 3a4nCIATh Ha CUET MOCTYNAOIIKE B MTOIb3Y
KnueHnra neHexHble cpeactBa (C  y4eTOM OCOOCHHOCTEW, YCTaHOBJICHHBIX
HacrosmuM  JloroBopoM, J[loroBopom JIBO wu IlepeuHem Bo3HArpakiacHUi),
BBINIOJIHATh pacnopsbkeHuss KimeHTa O NepedrciieHHH W BblAade JEHEXHBIX
cpenctB co Cuera, U OCYIIECTBIATh 110 CueTy UHbIE Olepaliy, NpeyCMOTPEHHBIE
3aKOHOJATEIbCTBOM, KpPOME cllydyaeB, Korjga baHK OTKa3blBaeT B NPOBEICHUU
¢buHaHCOBOM omepanuu OO0 NPUOCTAHABIMBAECT (PUHAHCOBYIO OIEPAIUIO IO
OCHOBAHMSIM, YCTaHOBJIEHHBIM 3aKOHOIATEIBCTBOM;

2.1.3. B YCTaHOBJIEHHOM HacTOSIUM JlOroBOpOM NOpSANKE HAYUCIATH WU
BblIUIauuBaTh KIIMEHTY MpOLIEHTHl 32 MOJIb30BAHUE JIEHEKHBIMU CPEACTBAMH,
HaxoxsmuMucs Ha Cyere, MHOE BO3HArpaXKJAeHHE (IJIaTy), MPEAYCMOTPEHHOE
HactosamuM JloroBopoMm u Ilepeunem Bo3HArpaxaeHUM;

2.1.4. ocymectBuaTh obOcnmyxxkuBaHue KimeHta B COOTBETCTBUU €
yCcTaHOBJIEHHBIM baHkoMm pexxuMom paboThl mojpasaenenus banka;

2.1.5. rapantupoBaTh coOmrOJieHHe OaHKOBCKOW TaiHbl KimeHnta B
COOTBETCTBHHM C 3aKOHOJIATEIbCTBOM;

2.1.6. mpu mmuyHoM oOpamenun Knmenta B moapasnenenue banka
npenoctaBuTh KimeHTy no ero TpeOOBaHUIO €KEMECAYHYIO BBINTUCKY 10 Cuery Ha
OyMa)KHOM HOCHTETIE.

[TopnmuaHOoCTh BBIMMCKKM TO Cuery yaocToBepsieTcs padoTHukoM banka,
MOATOTOBUBIIINUM BBIMUCKY, MyTeM €€ MOJMUCAHUS W MPOCTABJICHUS OTTHUCKA
mramna banka. Jlyonukat Bemmucku no Cuery bankom He npepocrtaBisgeTcs. B
ciyyae HeoOXoauMocTH noiyueHus Knwentom nayOnukara Beluckd mo Cuery
pabotHuk banHka TOTOBUT HOBYIO BbIMCKYy 10 Cuery 3a TpeOyembli
(aHAJIOTMYHBIN) IEPUO BPEMEHH.

KiuenTam, noakimodeHHBIM K «MHTEpHET-0aHK «Moit baHk», TpeaocTaBiIsaTh
BBINTUCKY B DJIEKTPOHHOM BHjE C MH(GOpMAIIME O JBUKEHUU JIEHEKHBIX CPEICTB
o Cuery, chopMupoBaHHO# 10 3arnpocy KinueHra ¢ ucnonp3oBannem «HTepHET-
O0ank «Moii banky;

2.1.7. uapopmupoBath Knvenra o Haqu4uuu 3aJI0JDKEHHOCTH nepen bankom
no Hactosmemy JloroBopy mr00bIM M3 CHOCOOOB, MpeaycCMOTpeHHbIM m. 9.3
OOmux ycnoBUid HE UCKITIOYasi BOBMOXKHOCTH UX KOMOMHUPOBAHUS;

2.1.8. B caydae pactopxeHus Hactosiiero Jloroopa (3akpbiTus Cuera)
BO3BpaTuTh KIiMEHTY OCTaToK JeHEexHBbIX cpencTB Ha Cyere mocie 3aBeplIeHUs
pacyeToB ¢ baHkKOM, CBsI3aHHBIX C HcCHoJIb30BaHUWEM KapTouku, a Takxke
UCIIOJIHEHHSI BceX 00s13aTenbcTB Mo HactosmeMy JloroBopy. BosBpar ocraTka
JICHEe)KHBIX CPEICTB MPOM3BOJUTCS HAa OCHOBaHWMU 3asiBieHUs KiMeHTta Ha
3akpeiTHe Cuera 1o ycraHoBjiaeHHoU bankom dopme, mo yemorpenuto Knmenra:

- HQJIMYHBIMH JICHEKHBIMU CpPEACTBAMH (C YYETOM TOJIOKEHUWU IMyHKTa
2.1.12);

- 0aHKOBCKHMM I1E€PEBOIOM Ha Apyroi cueT Knrenra, oTkpbIThiii B baHke;
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- 0aHKOBCKHMM IepeBOJIOM Ha cyeT baHka mo y4yeTy pacdeToB MO IpPOYUM
omnepanusM, ¢ mociaeayrnie BoiraToil Kimenry;

2.1.9. cBoeBpeMenHo uHpopmupoBaTh Jlepxkarens  Kaprouku o
HEBO3MOXHOCTH OCYILECTBIEHUS ONEpAMi MpU HCHOJIb30BaHMM KapTtouku B
cillydae TUIAHOBBIX TIEPEPHIBOB W COOEB, TMOBJICKIIMX HEPAOOTOCIIOCOOHOCTh
MPOTPAMMHO-TEXHUYECKUX CPEACTB, o0ecreynBaronX oOcy>KUBaHUE
Hepxarens Kaproukn, a Takke O IUIAHUPYEMBIX CPOKaxX BOCCTAHOBIICHUS
paboToCTIOCOOHOCTH MPOTrPaMMHO-TEXHHUYECKUX CpEACTB MOCPEACTBOM
pa3menieHus yBenomienus Ha Caiite banka;

2.1.10. TpoOAOKUTETHHOCTH COOsl, TOBJEKIIEro HEePabOTOCTIOCOOHOCTD
IPOrPaMMHO-TEXHUYECKUX CPEJCTB, 00€eCIeynBaAIOIIHNX oOcCiTy)KHBaHHE
Hepxarens Kaprouku, koTopasi CIIy’KUT OCHOBaHMEM Il yBenoMiieHus: Knuenra
cormacHo 1. 2.1.9 O6mux ycinoBuil 0 HEBO3ZMOXKHOCTH OCYIIECTBICHUS OTepaIuit
MIpU UCIoNb30BaHUU KapTouku, ycTaHaBIMBaeTCS:

- oT 15 MuHyT 1 607€€e — A cOO0sl, MOBJIEKIIET0 HEPAOOTOCIIOCOOHOCTh CETH
0aHKOMaTOB, MH(OKHOCKOB, TEPMHUHAJIOB, a Takxke [IpolleCCUHTrOBON CHUCTEMBbI
banka B paboune nHu;

- oT 30 MuHyT U 60J€e — A cOO0sl, MOBJIEKILIEr0 HEPAOOTOCIIOCOOHOCTh CETU
O0ankomaToB, MHGOKUOCKOB U TEPMHUHAJIOB, a Takxke [IpoliecCMHroBO CHUCTEMBI
banka B BbIXO/IHbIE U (WJIM) Mpa3JHUYHBIC THHU;

2.1.11. B ycTaHOBJICHHBIC 3aKOHOJATEIILCTBOM CPOKH yBenoMUTh KimeHTa o
HEOOXOAMMOCTA  MOTAIIeHUS cymmbl  HeyperyampoBaHHOTro ocTaTka
3aJI0JDKEHHOCTH nocpeicTBOM Hanpaiienus Knuenty CooOiienus;

2.1.12. BBImaBaTh HAJNWYHBIC JEHEXHBIC cpeacTBa co Cdera B Tpeaenax
OocTaTka JEHEeXHbIX cpeacTB Ha (Cyere B COOTBETCTBUM C IOJIaHHOM
MpeBAPUTEILHO 3asBKOM Ha BbIJauy HAJIUYHBIX JCHEXKHBIX CPEICTB B CPOK HE
no3aHee 5 (matr) pabouux aHEH ¢ MOMEHTA MOJYUYCHHUS YKa3aHHOW 3asiBKU. 3asBKa
Ha BBIJIaYy HAJUYHBIX JIEHEKHBIX CPEJICTB MOXKET OBITh MPHUHSATA B YCTHOU (hopme
no tenepony paborHukoM KouTakT-ieHTpa baHka, B mHCbMEHHOW Qopme
paboTHUKOM TmoApa3aeneHus baHka, mocpeacTBOM oOpalieHHus] B COLUATBHBIX
CEeTSAX, MECCEHIKepax, yarax, coobmienusx B yate CJIBO «uTepHer 6ank «Moit
bank» wimm moOunsHOro mpminoxenus «MTBank Mobyy». I[lpu gocrarounoctu
HAJIMYHBIX JICHEKHBIX CPEACTB B MOJpa3feieHUuH baHka JeHexHbIe CpeicTBa CO
Cueta MoryT OBITH BBIIUIAYCHBI B JIeHb oOparieHus Knuenra;

2.1.13. nanpaBuTh KiHeHTy NHUCbMEHHOE YBEAOMIJICHHE O pe3yibTaTax
paccMmoTpenust ykazanHoro B 1. 3.1.17 OOmux ycioBuil 3asBJICHUS B CPOK, HE
npeBbliamuii 90 (1eBSIHOCTO) KaJeHIapHbIX JHEH C AaThl oJydeHus baHkoM
TaKOro 3asiBJICHUS;

2.1.14. GnokupoBath Kaprtouky mo oOpamienuto Knmenra o6 yrepe unum
xumenann Kaprouku (B ciydae monyuerus: Kimmearom Kaproukn Ha Quznueckom
HOCHTEJIE — TUIACTUKOBOM 3arOTOBKE);

2.1.15. wuCnonHATH IUIaTeXHbIE MHCTpYKUMH KimeHta B cpokw,
YCTaHOBJICHHBIE 3aKOHOJATEIBCTBOM,;
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2.1.16. Bo3mectuth KnueHty yiepO, NMPUUYMHEHHBIH HEABTOPHU30BAaHHBIMU
IUTATEKHBIMU OTEPALIMSIMU, HapylICHUEM MOpsIKa WHUIMHUPOBAHUS U TOPSIKa
OPOBEICHUS] TIUIATEXKHBIX ONEpaluii, 3a MCKIIOYEHHWEM CIy4aeB, Korja
COOTBETCTBYIOIIUE COOBITUSI CTald BO3MOKHBI BCIJIEJICTBUE HECOOIIOCHUS
Knuenrom wmu Jlepxkarensimu Kaprouek, smutupoBaHHbiX k Cuery Kinwmenra,
TpeOOBaHMIA 3aKOHOIaTEILCTBA WM HacTodlero JJorosopa.

2.1.17. cBoeBpemenHo undopmuponats epxarens Kaprouku unm Knuenra
o OmokxupoBke Kaprouku mo umHHMIMaTtuBe baHka mocpencTBOM HarpaBieHUS
Coobmenns u (i) TenedOoHHON CBS3U (B TOM YHCIe MOOWJIBHOW CBSI3H) TIO
MOCJIETHUM W3BEeCTHBIM baHkKy pexkBu3utam (Homep(-a) Ttemedona, amapec
AJIEKTPOHHOM TIOYTHI) HE3aMEUIMTENBbHO, HO HE Tmo3aHee 1 yaca mocie
onoxkupoBkn Kaprouku. Ilpm orcyrctBum B baHke axTyanbHOro HOMepa
tenedoHa (B ToM uucie moOunpHOro) Jlepxartens Kaprouku wnim Kimenra
yBEIOMJICHME O OJIOKHPOBKE KapTOUYKM 10 uHuUIuMatuBe baHka He
OCYLIECTBIISETCH.

2.2. baHK UMEET MpaBo:

2.2.1. ocymecTBISATH  KOHTPOJh 3a  cobmogenuem  Kimentom
3aKOHO/ATEIHCTBA MPU COBEPIIICHUH UM OTIEpaIlii ¢ uCroib30BanueM KapTtouku;

2.2.2. B OJTHOCTOPOHHEM TOPSIKE OTKA3aThCsl OT MCIOIHEHHUS HACTOSIIETO
JloroBopa, NMpeKkpaTUTh WM NPUOCTAHOBUTH jAeiicTBue Kaprouku, oTkazath B
BbIycke B oOpamienue Kaprouku, oTkazate KineHTy B mpoBeaeHHUH Omepanuu
no Cuety u (WIN) NPUOCTAHOBUTH €€ OCYLIECTBICHUE B CIEAYIOIIUX CIIydasx:

- HerpeocTaByieHne KinmeHToM HeoOX0UMBIX TOKYMEHTOB U CBEACHUM JIsI
IPOBEICHUS ONEpallii, HapyIIeHUs1 TpeOoBaHUM K 0(hOpPMIIEHUIO JOKYMEHTOB;

- oOHapyxeHue bankoMm coBepiieHHBIX 10 CueTy omnepaiuii, CBI3aHHBIX C
OCYIIECTBJICHUEM NPEANPUHUMATEIBCKON JAEATEIbHOCTH, U (WIH) JEHEXKHBIX
cpencte  Ha  Cuere, TOCTYNMUBIIMX B  pe3yibTare  OCYHICCTBICHUSA
MPEeINPUHUMATEIILCKON  MEATENBHOCTH (32 HWCKIIOYEHUEM TMOCTYIUICHHS C
TEKYIIETro (pacueTHOro) OaHKOBCKOIO cyera WHJUBUTyJIbHOTO
npennpuauMareiass Ha CueT OEHEKHBIX CPEACTB, SBISIIOMIMXCS TOXOJOM OT
PEITPUHUMATEIHCKON e TEIBHOCTH);

- HEUCTIOJTHEHNE WM HeHaJyIexkaliee ucnoiHeHne Kimentom o0s3aTenbeTB
110 HacroseMy Jlorosopys;

- BO3HUKHOBEHHUE IOAO3PEHUH, YTO AesITeNbHOCTh KimeHTa MOKeT ObITh
CBSA3aHA C JierajM3alued JOXOJOB, TIOJYYEHHBIX MPECTYMHBIM IyTEM,
(uHAHCHUpPOBAaHHEM TEPPOPUCTUUECKON JEATETbHOCTH U (DMHAHCUPOBAHUEM
pacnpoCTpaHEHUs OPYKHUS MAaCCOBOTO MOPAKEHHUS,;

- He mnpenctaBieHue KIMEHTOM JOKyMEHTOB (CBEIEHHI) HEOOXOIUMBIX
banky nis waeHTHUKAIMKA YIaCTHUKOB (PMHAHCOBOM Olepariuu, BepupuKainm,
OOHOBJICHUS (aKTyanu3alnn) NaHHbIX 0 KineHTe, MosiCHEHHsI CYyTH COBEPIIIaeMbIX
no Cuery (MHAHCOBBIX ONEpaluid, MOATBEPXKACHUS UCTOYHHUKA MTPOUCXOXKICHUS
cpeactB Ha Cuere, a TaKkKe B HHBIX CIIydasX, HPEAyCMOTPEHHBIX
3aKOHOJATENbHBIMU aKTaMH O MPEJOTBPAIEHUH JIETATU3alil  J0XO/0B,



NOJIYYCHHBIX MPECTYNMHBbIM NyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUYECKOU
NesTeIbHOCTH W (UHAHCUPOBAHUS PACHPOCTPAHEHUS OPY>KHUS MAacCOBOIO
NOPAKEHUS;

- mojo3peHue wiM Hanuuve y baHka uH(OpManuMuM O COBEPIICHUH C
ucCroib30BaHueM KapTouky onepanuii, TOBJIEKIIUX IOCTYIJIEHUE JIEHEXKHBIX
cpeactB Ha Cuer Kinmenta B pe3ynpTaTe MOUIEHHHUYECKOTO WHULIMHPOBAHUS
miaTexxa (BKJIIOYAsi OrPaHUYEHUs] B OTHOLIEHUM OIEpaluii, OCYIIECTBISIEMbIX C
ncnosib3oBanuem Kaprouku, Jlepkarenb KOTOpPOW HAXOOUTCS B CIIMCKE
MoJTydaTese JEHEXKHBIX CPEJCTB B aBTOMATHU3MPOBAHHOW cucTeMe 00paboTKu
uHuaeHToB Harmonaneaoro 6anka Pecy6mku bemapych);

- MHBIX CIIy4asiX, MIPeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM, [IpaBumamu BITK
1 HacTosmuM J[oroBopom;

2.2.3. otkazath Kmmenty B 3amene (mepeBbimycke) Kaprouku B ciaydae
HEHaIJISKAIETro UCIIOJIHEHHs 00s13aTENbCTB 0 HacTosmeMy Jlorosopy;

2.2.4. ycTaHaBIMBaTh U U3MEHATH OIPAHUYCHUS (JTUMUTHI) B OTHOIICHUU:
IEPEYHs ONEpPALMii, OCYIIECTBISIEMBIX C HWCIIOJIb30BaHMEM KapTouku; cymMM Hu
(unn) KoJIMYecTBa ONEpalid, OCYIIECTBIISIEMBIX C HCHOJb30BaHUWEM KapTtouku;
CTpPaH M PErMOHOB MCHOJb30BaHUs KapTouku, B 3aBUCUMOCTH OT TEPPUTOPUU
COBeplUIeHUsA omnepauuid, Tuma KapTouku, BHUJIOB oOIEpauuid, KaTeropuu
opraHuzanuii ToproBiu (cepBuca) u T. A. WMHpopmanus o0 ycTaHOBIEHHBIX
bankom OTPAHUYEHUSX (JIuMuTax) pa3MenaeTcs Caiite
(https://www.mtbank.by/cards/card-limits/);

2.2.5. o6nokupoBats Kaprouky, smutupoBannyro k Cuery Kimenrta mo
MPUYHMHE NOJ03PEHUS WK HaInuus y banka nndopmanuu o komnpomMerauuu 0e3
noiayyeHus: corjacus Ha OnokupoBky Knmenta nubo [epxkartens Kaproukw,
HAJICJICHHOTO0  TMOJIHOMOYMSIMH,  MPEAOCTABICHHBIMU B  YCTaHOBJIEHHOM
3aKOHOJIATEIbCTBOM MOpsiAKe, C yBenomuieHnem Jlepxkarens Kaproukw,
HAJECJICHHOIO  IOJIHOMOYMSMHM,  IPENOCTABIECHHBIMU B  YCTAaHOBJICHHOM
3aKOHO/ATEIbCTBOM MNopsaake, win Kiuenra 06 stom;

2.2.6. caMOCTOSTEILHO HA OCHOBAHUHM IUIATEKHOTO opjiepa, opOpMICHHOTO
B COOTBETCTBUU C 3aKOHOJIATEJIbCTBOM U JIOKAJIbHBIMHM ITPAaBOBBIMU akTamMu baHka
cnuceiBaTh co Cuera ommOOYHO TepeunciieHHbIe (3aducieHHbie) Ha Cuer
JEHEeXKHbIe cpeacTBa (B T. Y. CYMMbl U3JIMIIHE BBIIUIAYEHHOTO baHkoM
BO3HArpaXkJIeHUs. — MPOLEHTOB, MaHU-03K (money-back) M MoJ0OHBIX BBIMJIAT),
CIUCBHIBATh MOJHOCTHIO JTMOO YaCTUYHO CYMMBI, OIIMOOYHO HE CIHCAHHBIE CO
Cuera, 3a4MCIIATh MOJHOCTHIO JUOO YaCTUYHO JIEHEXKHBIE CPEACTBA, OMIMOOYHO
criucanHsble co Cuera.;

2.2.7. B cilyyae MoCTyIUICHUS B baHK JEHEKHBIX CPEJICTB JJIsI 3aUUCICHUS Ha
Cuer B BaOTE, OTJIMYHOM OT BatoThl Cuera, KnueHnt nopydaer banky npoBectu
CBOMM IUJIATEXXHBIM OpAepoM 3auncieHue Ha Cuer cymmbl B Bamrote Cuera,
SKBUBAJIECHTHOW IMOCTYMHBIIMM JUIsl 3a4uciieHuss Ha CUer cpeacTBaMm IO Kypcy,
yCTaHOBJIEHHOMY baHkoM Ha pgary W Bpems o00pabOTKM oOmepanuu B
aBTOMATHU3UPOBAaHHOW OaHKOBCKOM cucteme mo Cyeram, AOCTYN K KOTOPBIM
npenocrasisaercs 6e3 ucnonap3oBanus Kaprouku, B [IporieccunroBoii cucreme mo
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Cueram, JOCTYIl K KOTOPBIM MPEIOCTaBISETCS C HCNOJb30BaHHEM Kaproukw,
€CIM TPOBEICHUE TAKOM OINEpaluyd IPETyCMOTPEHO 3aKOHOJATEIbCTBOM, H
3aunciuTh Ha Cuer KnnenTa geHexHble cpeacTBa B Bantore Cuera;

2.2.8. B cimydae coepuieHus: KiimeHToM omepaiuii B BaIlOTe, OTJIUYHON OT
BamOThl CyeTa, cnuchiBaTh cOo CueTa CBOMM IUIATEKHBIM OPIEPOM CYMMBI B
BamoTe CyeTa, SKBUBAJICHTHBIE CyMMaM COBEPUIEHHBIX ONEpalui Mo Kypcam,
YCTaHOBJICHHbIM bBaHKOM JUIsl COBEpIIEHUS BAJOTHO-OOMEHHBIX ONEPALMHA C
ucnonp3oBanueM Kaprouku, u (wiM) OOMEHHBIM KypcaMm, YCTaHOBJICHHBIM
[InaTexHOM CHUCTEMOM Ha JaTy W BpeMs IpOBeIeHHs pacdeToB B IlmarexHoun
cuctemMe M (WIM) Ha naTy ¥ Bpemsi oOpaboTku omepaiuii B IIporieccunroBoit
CUCTEME;

2.2.9. nns nener ucnodHeHUs (00SCIICUCHHS NCTIOTHEHMS) 00S13aTEIhCTB 110
JloroBopy MOJHOCTBIO JIMOO YaCTUYHO NepeaaTh oTAeabHble (yHKIMHM baHka aiis
BBIIIOJIHEHNSI AyTCOPCHHIOBOM OpPraHU3alUeH;

2.2.10. cnuceiBaTh B OeccriopHoM mopsiike co Cuera KimeHTta miaTexHbIM
opaepoM banka geHEXHBIE CpelcTBa HAa OCHOBAaHMM  MCIOJIHUTEIBHBIX
JOKYMEHTOB, OIIPEAEIIIEMBIX 3aKOHOAATEIILCTBOM, B TOM YHCJIE B COOTBETCTBHUHU C
natexHbiMu nHCTpyKumsmMu AVC 1J10O.

B cinywyae noctymienus B bank anexkrpoHHoro gokymenta AWUC N0,
colepkamero OOIIyl0 CyMMYy HEUCIOJHEHHBIX JEHEXHBIX 0053aTeIbCTB
KimenTa, bank npuocranasiuBaeT pacxogsele onepanuu no Cuery Knuenra Ha
CyMMY HEHUCHOJIHEHHBIX JCHEXHBIX 0053aTEIbCTB, YKA3aHHYIO B AJIEKTPOHHOM
nokymenre AMC HMJIO. bank He paccmarpuBaer Bo3paxkeHus KimeHta no
cnucanuio co Cuera JEHEXKHBIX CPEICTB B OECCIOPHOM MOPSIKE B CIydasX U
MOpsIIKE, KOrJla Takoe CIHCAaHWe JCHEXHBIX CPEACTB MPEAYyCMOTPEHO
3aKOHOJIaTEIbCTBOM,;

2.2.11. oTkazath B YJOBJCTBOPEHHMH XOJlaTaiicTBA 00 HW3MCHCHHUH
OrpaHMYeHU (JIMMHUTOB) Ha OIEpalMy C HCNOJb30BaHMEM Kaprouku, B TOM
YUCJIE€ MO0 KOJWYECTBY OIEpaluii W MaKCUMaJIbHOMY pa3Mepy ONEpalni,
ycTaHoBJIeHHbIX bankom B cootBeTcTBUU ¢ [IpaBmnamu BIIK u (wnm) ycnoBusiMmu
npoaykrta/TapudHoro miaHa, OrpaHUYECHHH (JUMUTOB) B 3aBUCUMOCTH OT
TEPPUTOPUM COBEPIICHUS OIEpaliii, TUIIOB KapTOUY€K, BUJIOB OIE€paluii, BUIOB
OopraHu3alliii TOProBJIM (CepBHCa) U T. 1I.;

2.2.12. ocyumecTBIsATh pacchUiky HHpopMannoHHbXx CooOuieHuit 1o
pPEKBU3UTaM, TpeocTaBIeHHBIM KineHToMm;

2.2.13. nanpaiath KnueHTy exeMecsuHyr0 BbIMUCKY 1Mo CueTy Ha aapec
AJICKTPOHHOM TOYTHI, TpeaocTaBieHHbli KimentoM baHky kak nnunbiid e-mail
Kinuenra, u (uim) nocpeactsom otnpaBku CooO1eHNI;

2.2.14. oTkazaTb B TPU3HAHUMU ONEpallMU, OCYIIECTBICHHON C
UCIIOJIb30BaHMEM KapTouku, HEaBTOPHU30BAaHHOMW B CilydasX, MPETyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM,;

2.2.15. mpou3BOAWUTH TMOTALICHUE MPOCPOUYCHHON 3aJOKEHHOCTH TIO
KPEOUTHBIM M JPYIMM ONEpPALMSIM, IOJBEPKEHHBIM KPEIUTHOMY PHCKY,
BO3HUKILIEH IO OTOBOPAaM, 3aKIOYEHHBIM Mexay bankom u Kimentom, a takxke
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IPOCPOUCHHOMN 33J0JKEHHOCTH IO OIJIaTe YCIYr M CEPBHUCOB, MpEIaraeMbIX
bankoM Mo WHBIM JOTOBOpaM, 3aKiiOYeHHbIM Mexay bankom u Kiuentowm,
IyTeM CIHUCAHUS JIEHEKHBIX cpelcTB co Cuera miaTexXHbIM opiepoM banka npu
orcyrctBun 'y KnneHta CcOOCTBEHHBIX [IEHEXKHBIX CpPEICTB Ha TEKYIIMX
(pacueTHBIX) WJIM MHBIX CUYETaX, OTKPBITBIX COTJACHO YCIOBHUSIM TaKUX
noroBopoB. Crmcanne co Cuera JEHEKHBIX CPEACTB B CUET IMOTAIICHUS TaKOU
3a/I0JDKEHHOCTH, BBIPAKEHHOM B BajJlOTe, OTIMYHOM OT BamoTel Cyera,
OCYLIECTBJISIETCS IO KypCy, YCTaHOBI€HHOMY HamnuoHanbHbIM — OaHKOM
PecnyOnuku bemapycs Ha naty cnucanus. [lpu crnMcaHuu 3aJ0JKEHHOCTH IO
oOsa3aTenscTBaM KileHTa, B TOM 4MCIIE KOMHCCHOHHOI'O BO3HArpa){I€HHs CO
Cuera B HMHOCTPAaHHON BaJlOT€ B pa3Mepe MHUHUMAIBHON APOOHOW YacTu
€AVHUIBI MHOCTPAHHOW BAJIOTBl CyMMOBAasi pPa3HUILIA MEXKIY 3KBHUBAJICHTOM
CyMMbl KOMHUCCUHU B O€JIOpyCCKUX pyOnsix u pyOJeBbIM SKBUBAJIECHTOM
MUHUMAJIHOM IPOOHON YacTH MHOCTPAHHOM BAJIIOTHI HE BO3BPAILIAETCS;

2.2.16. mnpu BO3HUKHOBEHHUU TIPOCPOUYEHHON  3aJOJKEHHOCTH IO
HEyIUIaYeHHbIM B cooTBeTcTBUM ¢ 1. 3.1.5. OOmux ycrnoBuil KOMHCCHSIM,
HauucjaeHHbIM bankoM B coorBercTBUU ¢ IlepeuHemM BoO3HarpaxiacHun 3a
oka3aHHble baHkOM 1Mo Hacrtosuemy J[oroBopy yciyru, CIucarb CyMMy TaKoOW
3aJIOJDKEHHOCTH  TUIATeKHBIM — opAepoM baHka ¢ Tekymux (pacyeTHBIX)
0aHKOBCKMX M HMHBIX cueToB KilMeHTa; ¢ TekymmXx (pacdyeTHbIX) OaHKOBCKHUX
cuetoB KnmeHra B BamioTe, OTIWYHOW OT BamtOThl Cyera, CIIMCAHHUE JICHEKHBIX
CPEICTB B CYET MOTalleHHs] CYMM IPOCPOYECHHBIX KOMHMCCHI MO HACTOSIIEMY
JloroBOpy OCYIIECTBISIETCS MO KypCy, YCTaHOBJIIEHHOMY HarnoHanbsHbIM OaHKOM
Pecnyonuku benapych Ha naty cnucanus. [Ipu cnrcanuu Takoit 3a40/KEHHOCTU
C TeKylIuX (pacyeTHbIX) OAHKOBCKUX W MHBIX cueTOB KilMeHTa B MHOCTpaHHOMU
BaJIOT€ B pa3Mepe MHUHUMaJIbHOM JApOOHOM YacTH €AMHMIIBI WHOCTPAHHOM
BAJIIOTBl CYMMOBasi pa3HUIA MEXKIYy 5SKBHBAJEHTOM CYMMbBI KOMKCCHUU B
OesopyccKkux pyossix U pyOJIeBbIM SKBUBAJIEHTOM MUHUMAJIBHOW NPOOHON YacTu
MHOCTPAHHOM BaJIIOThI HE BO3BPAILIAETCS,

2.2.17. 3anpamuBarh JHO0BIE JOKYMEHTHl M HH(OpMAIKIO, HEOOXOJAUMbIE
JUTSL OCYIIECTBJICHHUSI BO3JIOKCHHBIX Ha baHk (yHKIMII 3aKOHOAATENHCTBOM O
MPEJOTBPAIICHUN JIETAIN3allMM JI0XOJI0B, IOJYYEHHBIX MPECTYNHBIM IyTEM,
(uHAHCUPOBaHUS  TEPPOPUCTHUUECKON  AEATENBHOCTH U (PUHAHCUPOBAHUS
pacnpoCTpaHEHUs OPY>KUSI MAacCOBOIO MOpPAXEHUs, B TOM 4Hcie (YHKUUNA MO
UACHTU(PUKALIMK ~ YYaCTHUKOB  (MHAHCOBOM  omepanuu, Bepudukanuu,
OOHOBJICHUIO (aKTyalu3aluu) JaHHbx o Knuenre;

2.2.18. B ciywyae mocrtyrieHuss B bank mns 3auuciienuss Ha CdeT CymMMBbI
ornepaludyd TepeBoAa JEHEXHBIX cpencTB Ha Kaprouky, COBepIIEHHOW B
YCTPOMCTBAxX (CepBUCAX) MHBIX 0AHKOB, B BAJIIOTE, OTIWYHON OT BamtoThl Cuera,
KnnenT nopyvaet banky nmpoBecTr CBOMM ILIATEKHBIM OPJEPOM:

- 3auucieHue Ha Cuer CyMMBl KypCOBOM pa3HHUIIBI, €CIM CyMMma
MOCTYNMUBIIETO (PUHAHCOBOTO MOATBEPKICHUS (KIMPUHTA) TPEBBIIIAET CyMMY
aBTOPH3ALUU;
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- cnucanue co Cuera CcyMMBI KypCOBOM pasHMIBL, €CIM CymMMa
[NOCTYNUBIIETO (PUHAHCOBOTO TMOATBEPXKACHUSA (KIMPUHIA) MEHBIIE CyMMBbI
aBTOPH3ALUU.

3auncnenue Ha Cuer wim cnmcaHue co Cuera CyMMBI KypCOBOM pa3HMIIBI
ocyuiecTBisiercss B Bamore (Cdyera, DKBHBAJICHTHOW JICHEKHBIM CpPEICTBAM,
noctynuBmM Ha Cuer 1M 3a4MCIICHMsT WM CHMCaHusA, IO  Kypcy,
yCTaHOBJIEHHOMY bankoM Ha pgary W Bpems o00paOOTKH oOmepanuu B
[IpouiecCMHrOBOM CHUCTEME, €CJIM MPOBEICHUE TAKOW OIEepalyy MPEeIyCMOTPEHO
3aKOHOJIaTEIbCTBOM;

2.2.19. B cnydae TOCTyIUieHHs B baHK CyMMBl oOIepandyd TepeBoja
(BOo3BpaTa) JEHEXKHBIX CpelacTB Ha KapTouky, COBEpPIIEHHOHM B YCTPOKCTBAX
(cepBucax) MHBIX OAaHKOB, K 3a4MCJICHUIO Ha 3aKpbIThld CyeT, mpu yCIOBUU
Hamnuusag y Komenra apyrux otkpeiTeix CueroB, KimeHT mopydaer basky
IIPOBECTH CBOUM ILIATEKHBIM OPIEPOM:

3a4MCIICHUE CYMMBbI Ha JIpyrou aerctByronuii Cder, OTKPBITHI B TOU ke
BaJIIOTE;

3a4KCIICHUE CYMMBbI Ha JIPYyrov AercTByromuii C4eT, OTKPBITHIA B BaIIOTE,
OTJIMYHOM OT BaJIOTHI 3aKpbIToro Cyera, 1o Kypcy, yCTaHOBIEHHOMY baHKOM Ha
JaTy 3a4UCIICHUS JEHEKHBIX CPEJICTB HA JEHCTBYIOLIUI CUET;

2.2.20. B moboe Bpems MO CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsl MPUYUHBEI
MIPEKPATUTh, 3a0JJOKUPOBATh WIH MPUOCTAHOBUTH JIEHCTBUE BCEX WIIM HEKOTOPBIX
Kaprouek u nmotpedboBaTh X BO3BpaTa, 3aMEHbI (IIEPEBBINYCKA), U3bITh BCE WIH
HekoTopble KapTouku;

2.2.21. otkazarp Knmenty B mpoBenenun omeparuu no Cuery, ecid oHa
MPOTUBOPEUYUT 3aKOHOAATENIbCTBY, WJIM OTCPOYUTh €€ BBINOJHEHUE [0
BBISICHEHUSI TPABOMEPHOCTH ONEpALMH B CIIy4asiX, KOTJa CJIEeJKa BbI3bIBAET
COMHEHHE B €€ COOTBETCTBUH 3aKOHO/IATEIILCTBY;

2.2.22. oTKazaTh B pa30JOKUpPOBKE 3abiokupoBaHHOM KapTtouku 063
O0OBACHEHMS] TPUUYMH (32 UCKIIOYEHUEM Ciydas pa30JIOKUPOBKH, YKAa3aHHOTO B
nyHkre 3.2.5 O0ImuX ycaoBuil);

2.2.23. 0TKa3aTbCs OT UCTHOJHEHHS Hacrtosmero JloroBopa u 3akpeiTh Cuer
Knuenta, B TOM uucie B ciydyae HeHcnoiHeHus KiueHToM o00sf3aHHOCTH,
npenycMoTpenHoi 1.1m.3.1.15 OO0mux ycioBHid, U B cllydasiX, IpeyCMOTPEHHBIX
3aKOHOJIATEIbHBIMM ~ aKTaMU O MPEJOTBPALIECHUU JIETaJu3alui  JOXOOB,
NOJIYYCHHBIX MPECTYNMHBbIM NyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUYECKOU
NeSATEeNbHOCTY W (UHAHCUPOBAHUS PACHPOCTPAHEHUS] OPY>KHUS MacCOBOIO
nopaxenus. [Ipu 3Tom Hacrosdmmii JloroBop cuuraercs paCTOPrHYTHIM C AaThl,
yKa3aHHOM B yBeOMJIeHUHU baHka;

2.2.24. B OZTHOCTOPOHHEM MOPSIIKE OTKA3aThCA OT UCIIOJIHEHHS] HACTOAILETO
JoroBopa u 3akpeiTh Cuer Kinuenta B ciyuyae Hamuuusg 1 baHka
pEeNyTallMOHHBIX, KOMIUIAGHC-PUCKOB W MHBIX PHUCKOB TpU OOCITYKHUBAaHUHU
Kinenra (mpu 3TOM CTENEHb CYIIECTBEHHOCTHM PHUCKA, MPENsSTCTBYIOLIAS
B3auMOOTHoUIeHUsIM ¢ KineHTtoM, ompenensercss baHKOM CaMOCTOSITENIBHO IO
CBOEMY YCMOTPEHHIO) C IIpEeABapHUTENIbHBIM YyBenomieHueM KimeHta nepen
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3akpbiTHeM Cuera Mo JI000OMYy KaHally CBSI3M, B TOM UHCIE COOOIIEHHEM IO
a5IeKTpOHHOM noute. IIpu 3ToM HacTosAuwmil J[oroBop cuuTaeTcst paCTOPrHyThIM C
JaThl, yKa3aHHOU B yBeoMieHUH baHka;

2.2.25. B OJHOCTOpPOHHEM TMOpsAJIKE O€3 IMpeaBAPUTEIBHOIO YBEIOMIICHUS
Hepxatens Kaprouku u 0e3 nonydyenus cornacus [epxkarens Kaprouku umeer
[PaBO NPEKPATUTh, 3a0JIOKUPOBATh WM MPUOCTAHOBUTH JeiicTBUe KapTouku no
npuuMHe Hanmuuus ans baHka penmyTalMOHHBIX, KOMILJTACHC-PUCKOB W HWHBIX
pucKOoB Tpu obOciyxuBanun KimeHta (Ipu 3TOM CTENEHb CYHIECTBEHHOCTH
pUCKa, MPENATCTBYIOIIAsl B3aUMOOTHOIICHUSAM ¢ KimeHToM, omnpezaensercs
baHKkOM C€aMOCTOSITENBHO TO CBOEMY YCMOTPEHHIO) WM IO JIIOOBIM HHBIM
MIPUYMHAM B JIFOOOW MOMEHT 10 yecMoTpeHuto banka;

2.2.26. bamk wMoxeT oOka3pBaTh ychayru KiumeHTy 10 0hOpMIICHHIO
(hopMHpOBaHNUIO) NIATEKHONM UHCTPYKIHMH B opMme [JokyMeHTa B 3JIEKTPOHHOM
BUJIE, MIPU 3TOM IMOPSJOK M CIydyaud OKa3aHUS TAKUX YCIYr OINpEAesioTcs B
JIOTOBOPE Ha OKa3aHUe yCIyr B MOOWIbHOM npriioxennn « MTBank Mobyy.

Ilepeunciienne neHexHbIX cpeactB co Cduera no nopydeHuro Kmumenra ot
UMEHM M 3a CUeT JICHEXHBIX cpeAcTB KiMeHTa MOXKET OCYIIECTBIATHCA
IOCPEAICTBOM IUIATEXKHOrO opaepa baHka, yciaoBHs MjaTeka IO KOTOPOMY
peIBapUTEIBLHO COrIacoBaHbl U noaTBepkaeHbl KnuentoMm. Ilopsaok u ciyuan
MCIIOJIb30BaHUsl YKa3aHHOI'O IUIATEXKHOTO OpJepa ONpPENeIsaoTCs B JOrOBOPE Ha
OKa3zaHue yciIyr B MoOmibHOM npriiokeHun «MTBank Mobyy;

2.2.27. ocymiecTBiATh 3BOHKH KiMeHTy mocpencTBoM TenneOHHON CBS3U C
[ETbI0 TMPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHbIX KimeHta B
Hactosuil JloroBop u nHpopmManmoHHble cucTeMbl baHka, TOsICHEHUsI BOITPOCOB
KacaTellbHO yCJIOBUM 3akitoueHHoro JloroBopa (mpu HX BO3HUKHOBEHHUH),
KOHCYJTBTUPOBAaHUS MO  YCJIOBHUAM  MPOAYKTa,  BBISICHEHHS  TMPUYHH
HEHUCNOJIb30BaHUS MPOJAYKTa, CTENEHH YJIOBJIECTBOPEHHOCTH MPHOOPETEHHBIM
IPOAYKTOM M KauecTBOM o0ciyxuBaHus B banke.

3. MIPABA U OBA3AHHOCTHU KJIMEHTA

3.1. Kinent o6s3yercs:

3.1.1. coOmromath TOpSAOK MpoBeAcHus omnepanuii nmo CdyeTy, npaBuia
oopMIICHUS U TIPEACTABICHUS TIJIATEKHBIX HHCTPYKIIUM U UHBIX TOKYMEHTOB JJIsI
npoBenenust omnepauuid no Cuery, omnpeAeleHHble HacToAmuM JoroBopom,
Horosopom JIBO u 3aKkOHOIATENBCTBOM;

3.1.2. ngnsa oOecrieyeHUsT BO3MOXKHOCTH HWHUIMUPOBAHUS  MPOLIETYPbI
ONMPOTECTOBAHUS OMNEpPALMH, COBEPIIEHHONW ¢ Hcnoiab30BaHueM Kaproukw,
CaMOCTOSITEJIbHO KOHTpPOJIMpoBaTh omepanuu 1o Cyery, xpanuth KapT-uexku n0
MOMEHTA UX BBIBEPKH C BbIITUCKAMU N0 CUeTy, COXpaHATh KOMHUU MOATBEPKIACHUN
3aKa30B, MyOJUYHBIX O(EpT, COTTAIICHUN C OPTaHU3AIUSIMUA TOPTOBIH (CEpBUCA),
npuHuMaromuMu KapTouky K oriate, BKJIKOYas YCIOBHUS JOCTaBKHM 3akasa, a
TaKX€ BCIO MEPENUCKY C HUMH IPU COBEPUICHUHU OIEpaldil ¢ UCIOJIb30BAHUEM
Kaprouku, B Teuenue 120 (cra nBaaiiaTé) KaJeHIApHBIX JHEM C MOMEHTa HX
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COBEPILICHHUS;

3.1.3. mpu mnoctymieHud oT baHka uHbOpMaMM O CyMMaxX JEHEKHBIX
cpenctB, 3auucieHHbix Ha Cuer Knwmenra (Hajexaiero OeHeduiuapa) B
pe3yibTaTe OIMOKM OTHpPaBUTENs, MPUHATH pEIIeHHEe O BO3Bpare (OTKa3e B
BO3BpATE) OLIMOOYHO MEPEYUCICHHBIX (3aUMCICHHBIX) €My JICHEXKHBIX cpeACTB. B
cllyyae TMPHUHATAS pEIIeHHsT O BO3BpaTe OMIMOOYHO  IEPEUYHCIICHHBIX
(3aYMCIICHHBIX) JIEHEKHBIX CpPEJCTB OTIPaBUTENO, KIHMEHT OCYHIECTBISET HX
BO3BpAT CaMOCTOATEIBHO, B T.4. IUIATEXKHBIM [OPYYEHUEM B MOPSIKE,
YCTAHOBJICHHOM  3aKOHOJATeNbCTBOM. KimeHT BhopaBe mnopydnTh baHKy
OCYULIECTBJISTh 32 HEFO BO3BPAT OMIMOOYHO NMEPEUUCIICHHBIX (3aUMCICHHBIX) HA €r0
Cuer JeHEeXHBIX CPEACTB INMYTEM BBIPAKEHUS CBOETO COIJacUsi Ha CIIHCAHME
JIEHEKHBIX CPEJICTB B MMCbMEHHOM 3asIBICHHH, MPEAOCTaBlIeHHOM B baHk. baHk
OCYILECTBJISIET BO3BpaT OIIMOOYHO TNEPEYUCICHHBIX (3auucieHHbXx) Ha Cuer
KieHTa AeHEXHBIX CPEICTB OT MMEHU U 3a CUET JICHEKHBIX cpeAcTB Kimenta
IIOCPEICTBOM IUIATEKHOTO OPAEPA;

3.1.4. npenoctaButh B baHk HEOOXOMUMBbIE TOKYMEHTHI U MHGOPMAIUIO HE
no3aHee 10 (mecaTu) KaJeHIApHBIX JHEW C JaThl U3MEHEHHUS CBEJICHUU O
MPUHAJICKHOCTH K aMEPUKAHCKUM HAJIOTOIUIATEIbIIMKAM B CIy4dae U3MEHEHUs
aTuX cBeneHuid. [lo TpeOGoBanuio baHka JOKYMEHTHI Ha HMHOCTPAaHHOM SI3BIKE
JIOJKHBI OBITh MPEJICTABIEHBI BMECTE C 3aBEPEHHBIM MEPEBOJIOM Ha PYCCKUM A3BIK;

3.1.5. omnmatuTh B CPOK MO TIOCHeAHWA OAHKOBCKHHA JIGHb MECHIIa,
CJIEIYIOLIErO 32 MECALIEM HAYUCIEHUS, ATy (KOMHCCHOHHOE BO3HArpaXKICHUE)
3a oka3zaHHble KiMeHTy B OTYeTHOM Mecsle yciayru corjiacHo Ilepeunto
BO3HATrPaXJICHUM, €CIM HHOM CpPOK JUIsl YIUIaThl KOMHUCCHUM HE YCTaHOBJIEH
[lepeunem Bo3HarpaxaeHuil. [lom OTYETHBIM MeECSLIEM MOHUMAETCS HMCTEKIIUN
KaJICHIAPHBIA MECALl, MPEALIECTBYIOIINN TEKYILIEMY MECSILY;

3.1.6. cobOmomath HOPMBI BAJIIOTHOTO 3aKOHOJATEIhCTBA B  YaCTH
NpeAoCTaBiIeHUs B baHK [OKYMEHTOB B Clly4a€ IMPOBEJICHHS Olepauudii Ha
OCHOBaHMH pa3zpemiennii HanmonanpHoro 6anka PecnyOnmuku benmapych mmbo B
YBEJIOMUTEJILHOM MOPSIJIKE;

3.1.7. mucChbMEHHO TIpU JIMYHOM OOpalieHuu B TojJpasaeneHue banka
yBegomsiiTh  bank 00  WM3MEHEHWHM  CBOMX  PEKBH3UTOB  JIOKYMEHTA,
YAOCTOBEPSIOIIECTO JIMYHOCTh, (paMUIUK, COOCTBEHHOIO MMEHU U OTYECTBa (MpH
HaJIMYUH TAKOBOTO), aJipeca perucTpaluu Juoo Apyroi KOHTAaKTHOW MH(OopMaIuu,
yKazaHHOU B HacrtosuieM JloroBope, B Teuenue 10 (aecsTH) KaleHIapHBIX AHEH ¢
JaThl TAKUX U3MEHECHUI,

3.1.8. monyuutrp Kaprtouky s oOecneuenuss noctyna k  Cuery,
ucroap30BaHus KapTouku B MOps/Ke W Ha YCJIOBHUAX, YCTAHOBJIEHHBIX BaHKOM,
€CIM  YCTAaHOBJICHHbIMU DBaHKOM  yCIOBUSIMH OCYUIECTBJICHHUS OAHKOBCKHX
omnepauni IpeayCMOTPEHO UCTIONIb30BaHue KapTouku.

YciioBue He NPUMEHUMO ITpH Bbiycke BupryansHon KapToukuy;

3.1.9. mpu mnonkmouenun yciayru «HMHbopMupoBaHue 00 omepanusx c
UCIIONb30BaHUEM OaHKOBCKOW TIUIATEKHOW KAPTOUKU»  COONIONATh  MEpbI
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0e30macHOCTH, MpPEeAOTBpAlIAIONMe AOCTYN TPETbUX JHI[ K TMOJYYeHHOU B
CooOmennu nHhopmarum:

- YCTaHaBJIMBaTh 3alUTHBIE TApPOJM M KOJBI JOCTyla K MOOHIBHOMY
teneony, MmoomibHOMYy npwioxkeHuio «MTBank Mobyy, npuioxenuto Viber u
(W1M) WHBIM YCTpOMCTBaM (CepBHCAM, MPHIOKEHHUSM), Ha KOTOPBIE MOCTYIMAIOT
CooOmieHus;

- HE TepenaBaTh TPETbUM JIUIAM MapOJId U KOJABI JOCTyNa K MOOHIbHOMY
tenedony, MoOmipbHOMY TpritokeHuto «MTBank Mobyy, npunoxenuto Viber u
(W1M) MHBIM YCTpOWCTBaM (CepBUCaM, MPUIOKEHUSIM), HA KOTOPBIE MOCTYIMAIOT
CooO1ienust;

- TIpU mepenadye TPEThUM JIMIAM MOOWJIBHOTO TenedoHa U (WJIM) HHOTO
YCTPOMCTBA C YCTaHOBJICHHBIM MOOWILHBIM mpuiaoxkeHueM «MTBank Mobyy,
npuioxenneM Viber, uHbIM cepBHCOM U (WJIM) TPUIOKECHUEM, HAa KOTOpHIC
noctynatoT CooOleHusl, KOHTPOJIUPOBaTh UCIOJIb30BaHUE YCTPOICTBA JAHHBIMU
JULIAMU U HE OCTaBJIATh 0€3 MPUCMOTPA;

- IpU Iepefadye TPeTbUM JIMIAM MOOWIBHOTO TelepoHa Ha UIUTEIbHOE
BpeMs (Hampumep, ¢ LEJIbI0 MPOBEIEHUS PEMOHTHBIX pPaboT) u3Biekarb SIM-
KapTy,

- IIpU Tepeaade TPETbUM JIMIIAM YCTPOICTBA C YCTAaHOBJIEHHBIM MOOMJIBHBIM
npuioxenneM «MTBank Mobyy, npunoxenunem Viber, nasiM cepBrucom u (W)
NpPWIOKEHUEM, Ha KoTopble mnoctynatoT CooOlueHus, Ha JIMTEIbHOE BpEMs
(HampuMep, C 1EeIbl0 MPOBEACHUS PEMOHTHBIX paboT), obecreuuTh Oe30MacHbIN
BbIXOA U3 MoOwmiabHOro mnpuioxkenuss «MTBank Moby», npunoxenus Viber
(uHOTO CepBUca U (UJIN) TIPUIIOKEHHUS);

3.1.10. ocymecTBIsATh OIepalid B Tpeaesiax TOJOKHUTEILHOTO OCTaTKa
JNEHEeXHBIX cpeacTB Ha Cuere u (WiM) JAUMUTA OBepApadTa, yCTAHOBIEHHOTO
KPEOUTHBIM JOTOBOPOM WJIA JIONOJIHUTEJIBHBIM COIVIAIIEHUEM K HACTOSIIEMY
HoroBopy. B  cimywae  BO3HUKHOBEHMsT HeyperyiampoBaHHOTO  OCTaTka
3anopkeHHocTH KimmeHT o0si3aH moracuTh ero B TeueHue 14 (4eThIpHAIATH)
pabouux JHEMN ¢ 1aThl BOSHUKHOBEHUS;

3.1.11. mpu nonyuyenun Kaptouku Ha pusmyeckoM Hocutene (IITACTUKOBON
3aroTOBKE) HE3aMEIUIMTEIbHO pacmucaThcsi Ha 000poTHON cropoHe KapTouku Ha
noJsioce s noanucu Jepxkarens Kaprouku (mpu ee Hamu4um);

3.1.12. ne nepenaBath KapTtouky, MOOMIIEHOE YCTPOMCTBO B MOJB30BaHUE U
pacropsbKeHHUe APYruM JiuliaM, 00ecTieunTh KOH(PUIESHIIMAITBHOCTh HH(POPMALINH O
[INH-kone, nmonubix pexkBusutax Kaprouku (Homep Kaprouku, cpok aeicTBus,
CVC2/CVV2/KIIII2 npu ux HaJIWYUM), JUHAMUYECKUX IMAPOJIAX, HAMPABIISIEMbIX
bankom B SMS-cooOuieHusix, 1 He COOOIIAaTh JAaHHYIO WHOOPMAIMIO TPETHUM
aunaM (B TOM uucie paboTHHkaM baHka), HE yCTaHABIMBATh HA CBOM YCTPOMCTBA
(MOOMJIBHBIN Tede(OH, MIAHIIET, TePCOHATBHBIN KOMITBIOTED U Jp.) MPUIOKCHHS
ynanennoro npoctyma AnyDesk, RustDesk, LiveTex u npyrue mo HacCTOSHHIO
TPEThUX JIML B LEISAX MNPEJOTBPAILICHHUS COBEPIUEHUS TPETBUMHU JIMLIAMHU
IIPOTUBOIIPABHBIX NEUCTBUU ¢ pekBU3uTaMu KapTouky;
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3.1.13. 100pocOBECTHO W TPEAYCMOTPUTEIIBHO TIOJH30BAThCS CBOUMH
npaBamMu. C 1LIeJIbI0O CBOEBPEMEHHOIO O3HAKOMIICHHS C HaIlpaBICHHbIMU baHkoMm
Knuenty wuHGOpMaAIMOHHBIMU COOOIEHUSAMHU M TPEIJOKEHUSIMH C pPa3yMHOU
MEPUOANYHOCTBIO 3HAKOMUTHCS ¢ HOBOCTsAMM banka Ha Caiite banka, peryisipHO
MPOBEPATH CBOM DJICKTPOHHBIM TIOYTOBBIM SAIIMK (yka3aHHBIM B banke),
HE3aMEJJIMTEIbHO TMOJy4aTh 3aKa3HYK KOPPECHOHACHIMIO, HAMPABICHHYIO
baHkoM, B TOYTOBBIX OTAEJICHUSX, JOCTABIIIEMYIO COIIACHO IMOYTOBBIM MIPaBUJIaM,
a TaKXe MOCTYNAIIIYIO Ha yKa3aHHble B baHke angpeca;

3.1.14. camocTosATenbHO oO3HakOMUThCs ¢ Kommmaenc-nomutukoit 3A0
«MTbanky, pazmenieHHoit Ha Caiite banka;

3.1.15. mpenmoctaBisith B baHk Bce HeoOXOAMMBIE JOKYMEHTHI U
uH(popmanuio, Kotopble baHk TpeOyeT W/WIM KOTOpblE HEOOXOAUMBI IS
BBINIOJIHEHUS baHkoM TpeOOBaHMII 3aKOHOJATENbCTBA O MPEAOTBPALECHUU
Jerajin3aluy J0XOJ0B, IOJYYEHHBIX MPECTYNHBIM IyTeM, (PUHAHCUPOBAHUSA
TEPPOPUCTUUECKON NEATEIBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OpYKUs
MaccOBOI'0 MOpPaXeHHsI (B TOM YHUCIIE JOKYMEHTHl U MH(POPMaINI0, HEOOXOIUMBbIE
JUIs  TOSICHEHMsI CyTH (MHAHCOBOM oONepalud, ONpPEIEICHUs HCTOYHUKA
IIPOUCXO0XKJICHUS JIEHEXKHBIX cpeAcTB KimeHTa, OCylmIEeCTBICHUS BO3JIOKECHHBIX Ha
bank ¢yHknuii 1o wuAeHTHU(UKAIMM YYaCTHMKOB (DMHAHCOBOW OIEpalu,
Bepudukaruu, oOHOBJICHUS (aKTyanu3anuu) JaHHbIX o KiueHTe), a Takke B MHBIX,
IPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CIIyYasx;

3.1.16. mns peanmzanmu TpaBa TpeOOBaTh NPU3HAHMS HEABTOPHU30BAHHOU
orepaluu, COBepIIeHHOU ¢ ucnoiyibzoBanuem Kaprouku, Kinenrt nubo Jlepxarensb
Kaprouku, HajeleHHbI MOJHOMOYUSMH, MPEJOCTABICHHBIMU B YCTAHOBJICHHOM
3aKOHOAATEILCTBOM MOPsAKE, He mo3aHee 70 (ceMuaecsaTH) KaleHAapHbIX JHEH C
JaThl OTpakeHUsl 3Toil omepauuu 1o Cuery o0s3aH mpenoctaBuTh B baHk
3asBJICHUE B MUCbMEHHOW (popme Ha OyMa)KHOM HOCHUTENE WM B DJIEKTPOHHOM
BUjie (TMOCPEACTBOM HarpaBieHusi cooOmieHus uepe3 «MHtepHer-0ank «Mou
bank», mobunbHoe npmioxenne «MTBank Moby»), conepxkamiee TpeboBaHue o
IPU3HAHWHA  OCYIIECTBIEHHOW C  ucnosib3oBaHueM Kaproukm — omnepanuu
HEABTOPU30BAHHOM;

3.1.17. B cinyuae yrepu mnm kpaxku KapTouku, MOOMIBHOTO yCTPOKMCTBA, a
takke ecnu [IMH-kon m(unu) pexkBuszutbl KapTouku cTaiv U3BECTHBI TPEThEMY
many, Jepxarens Kaprouku o00s3aH He3aMEUIUTENBHO  CaMOCTOSITENBHO
3abmokupoBath Kaptouky ¢ mnomompbio «MHTEepHET-0aHk «Molt  baHk»,
MobOuiibHOTrO mpuioxenus «MTBank Moby». [lpu oTcyTCTBUM BO3MOKHOCTH
camocToATenbHo 3abnokupoBaTh Kaprouky, Jepxarens Kaproukum wnm KimeHt
00s13aH onepaTtuBHO cooOuMTh B bank o HeoOxonumocTu GokupoBku KapTouku
(OTHUM U3 MEPEUYUCTIEHHBIX CIIOCOOO0B):

- ooparuBmmchk B Konrakr-nienTp banka, paGoTaromnuii KpyriocyTo4HO, IO
tenedonam +375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 wm mocpencTBOM HEroJIOCOBBIX KAHAJIOB CBSI3H,

- oOpatuBmIMCh B moapazaencHue baHka W 3aloJHUB  3asiBICHUE
ycTaHOBJIeHHON bankoMm ¢opmbr;
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3.1.18. Bospatuth Kaprouky B baHk JIMYHO WM Yepe3 MpeACTaBUTEIS B
tedyeHue 10 (mecsaTH) KaJleHOApPHBIX JHEW IMOCIEe HACTYIUICHUHM OJHOTO U3
creayrommx coobituii (mpu monydenun Kiuentom KapTouku Ha IUIacTHKOBOM
3aroTOBKe):

- ICTeUEHUe cpoka nerictBus Kaprouku,

- HeoOXoJUMOCTh 3aMeHbl (mepeBbimycka) KapTouku B ciydae ee
MOBPEXEHUS (TEXHUYECKON HEUCITPABHOCTH ),

- IpeKpalIeHue UCnob30BaHus KapTouku no kakoi-nmbdo npuyuHe,

- pacTop eHue HacTosero Jlorosopa,

- o TpeboBanuto banka.

3amena (riepeBbinyck) Kaprouku ocyniecTiseTcss baHkoM 1o MUCbMEHHOMY
3asBieHuto Kimenra (ycranoBieHHoro bankom oOpasna), odopmieHHOMY B
nozapasneneHun banka, mm00 Ha OCHOBAaHMU MHBIX CIIOCOOOB oOpamienus Kinuenra
B CJly4ac HaJIUM4Msl BO3MOXKHOCTHM HWX HCIOJIB30BAaHHA C LEIBIO 3aMEHbI
(nepesbitycka) Kaprouku;

3.1.19. zaxmrouuB [orosop, Kiment obs3yercss ucnonnsts I[IpaBuna BIIK,
AJIEKTPOHHAsI BEpCUs KOTOPhIX pa3melieHa Ha Calite banka. bank BipaBe BHOCUTH
n3meHeHus: B IIpaBuna BIIK mocpencTtBom pasMelleHHsl 3JIEKTPOHHOM BEPCHU
HoBoi penakuuu [IpaBun BIIK na Calite banka,

3.1.20. He mpoBOAMTH B paMKax HacTosIiero JJoroBopa oneparuu, cCBsI3aHHbIC
C OCYIIECTBJIEHUEM MPEIINPUHUMATEIBCKON JEATEIbHOCTH (32 HCKIIOYEHUEM
NOCTYIJIEHUSI C TEKYIIEro (pacyeTHoro) OaHKOBCKOTO CYeTa HWHAMBHUAYaJIbHOTO
npeanpuaumMarenss Ha CYeT AEHEXHBIX CPEICTB, SBISIOLIMXCS JTOXOAOM OT
MPEeANPUHUMATENBCKON AEATENBHOCTH);

3.1.21. nme ucnonp3oBaTh KapTouky B MPOTHBO3aKOHHBIX IENAX, BKIFOYAS
MOKYNKY TOBapoB, padOT M YCIYT, 3alpEIleHHbIX 3aKOHOJATEIIbCTBOM, a TaKkKe
3aKOHOJATEIBCTBOM I'OCYIapCTBa, HA TEPPUTOpHUH KoTOporo Jepxkarens Kaproukn
ucnoiibzyer Kaprouky;

3.1.22. 10 MOMEHTa MHMIIMMPOBAHHUS IUIaTeX)a MocpenctBoM I[lmarexHoro
ceppuca KimeHT o00s3yeTcsi 03HAaKOMUTBCS C YCIOBHUSIMH IOJIb30BATEIBCKOTO
COIJIaIIeHMs], 3aKIr04eHHOro Mexay KnrentoM u [1naTe:xHbsIM CEpBUCOM, a TaKKe
¢ uadopmanmeit, pasmenennon Ha Carite banka,

3.1.23. caMOCTOSTENbHO MPUHUMATH pellleHHEe 00 OTHECEHUH (HE OTHECEHUN)
nocTynuBIIUX Ha CUeT JIEHEXHBIX CPEJCTB OT (U3MYECKUX JIMI[, B TOM YHUCIE
WHIUBUIYAIbHBIX MpeIrpuHUMaTeNe H(Wid) IOPUIUYECKUX JIMI, KOTOphIE HE
ABJISIIOTCS pe3usieHTaMu PecnyOnuku benapych, K MHOCTpaHHOU 0€3BO3ME3THOM
NOMOIIM M O HEOOXOAMMOCTH €€ pPEerucTpalidd B  COOTBETCTBUU C
3aKOHOJATEIBCTBOM. CaMOCTOSITENBHO PErYJIUPOBATh CBOM OTHOILECHUS U TIOPSIOK
pPacyeTOB C HAJIOTOBBIMU OpraHaMu;

3.1.24. mucemenHo uHbopmMupoBath baHk 00 OMIMOOYHO 3aYMCIEHHBIX Ha
Cuer cymmax B Teuenwe 10 (mecsiTM) KaJICHAAPHBIX AHEH TMOCIE MOTYyYECHUS
BbIIUCKH 10 CYeTy, a TakKe KOHTPOJIMPOBATh JBHKEHUE JIEHEXKHBIX CPEICTB I10
Cuety u undopmupoBath baHk B cimyuyae BBISIBICHHS OIIMOOYHO HECIHMCAHHBIX
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(cnucannbix 4yactuyHo) co Cuera KiumeHTa JEHEXKHBIX CpPEIACTB IO
ocyuiectBiaeHHoi Kimentom unm Jlepxarenem Kaprouku onepanuu.

3.2. KnueHT umeeT npaso:

3.2.1. pacnopsbkaTbCsi B COOTBETCTBHUU C 3aKOHOJATEIBCTBOM JICHEKHBIMU
CpelcTBaMM, HaxoadAmuMucs Ha Cyere, B TOM YHCIIE:

IPOBOJAUTh O€3HAJIMYHBIE IUIATEKW 3a TOBapbl (paboThI, YCIyru) B
OpraHU3alMsIX TOProBIM (CepBHCA), YCTPOUCTBAX CAMOOOCTYKMBAHUS U CUCTEMAX
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS,

nojlyyaTh HalW4HbIE JeHexHble cpeactBa B [IBH, OGankomarax,
npuHuMaromux Kaptouky k omnnare;

OCYUIECTBJISTh TMEPEBOJIbI JIEHEKHBIX CPEACTB C HCIOJIb30BAHUEM YCIYT
JUCTAaHIMOHHOTO OaHKOBCKOTO  OOCHTYKMBaHUSI C TOMOLIBIO PEKBU3UTOB
OAHKOBCKHX IJIaTEKHBIX KapTOUEK;

nonojHATh CYeT HAJIWYHBIMU JCHEKHBIMH CpPEACTBAMH, B T.4. C
ucnonb3oBanueM Kaprouku B [IBH u nndokmnockax banka (npyrux opranuzanuit
1 OaHKOB);

nonoiHiATh Cuer B OE€3HAIMYHOM TMOPSIKE IyTEM  OCYLIECTBICHHUS
OaHKOBCKHUX INEpeBOIOB JHO0 ¢ ucnosb3oBaHueM «HTepHer-6ank «Moit banky,
MooOuiibHOTO Npuioxenus: «MTBank Mobyy;

MOJIb30BAaThCA  NpeNoCTaBIEHHBIMM 10 (CYeTy UWHBIMU YycCiIyramMu B
COOTBETCTBHH C 3aKOHOJIaTEIHCTBOM;

3.2.2. ucnonws3oBaTh IlnatexxHblii cepBUC MPHU COOIIOACHUM CIEAYIOUIUX
paBuUI:

[1naTexxHbIl CEPBUC MOXKET UCTIOIB30BATHCS TOJIBKO JIMIIOM, HA UMSI KOTOPOTO
Kaprouka BeinylieHa B 0OpalieHue;

[InaTexxHblii  CEpBHC  MPENOCTABISIETCS  TOJBKO C  HCIIOJIB30BAaHUEM
MOOWMJIBHOTO TUIATeKHOTO mpuioxkeHus Samsung Pay, Apple Pay u npyrux
aHAJIOTUYHBIX;

[InatexHplii CEpBUC MOXKET UCIHOJB30BAaThCA TOJNBKO B MOOWIBHOM
YCTPOMCTBE, MPHUHAUIEKAIIEM JHIy, Ha UMsI KoToporo Kaprouka BbIIyIllEHA B
oOparreHue;

3.2.3. eXeMecsSYHO TNoJiy4aTh BbIMUCKK 1Mo CyeTy mnpu oOpalleHuu B
nojpasneneHue banka;

3.2.4. TtpeboBath pa30noOKkupoBKH KapTouku, 3a0JOKHMPOBAHHOW IO
unuuuatupe banka, Knuenta wim Jlepxkarens Kaprouku 1o nOpuyuMHe
KOMIIPOMETAIMM, B LEJIAX BO30OHOBJIEHUS BO3MOXHOCTH €€ MCIOJIb30BaHUS,
npenoctaBuB B baHk 3asBiieHHe ycTaHOBIeHHOM bankom ¢opmbl, 3a
UCKIIIOUEHHUEM CJlydasi, KOrjJja Ha MOMEHT IOCTYIUIEHUSI TaKoro TpeOOBaHUS
Hepxarenem Kaproukn wimm KnumeHtom npexncraBineHo B baHk 3asBieHue B
COOTBETCTBUH € MMyHKTOM 3.1.17 OO1mux ycnoBui;

3.2.5. pas6nokupoBarb KaprTouky, 3a0J0KMpOBaHHYIO B CBS3U C
HenpaBuwibHbIM BBoAOM [IMH-kona (B cinyyae nonyuenus Kimuenrom Kaprouku Ha
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¢dbusznueckoM Hocutene), oOpartuBmIMCh B KOHTAKT-EHTp WM MOApa3/ieleHue
banka;

3.2.6. oOpamarbcs 3a U3MEHEHHEM YCTaHOBJIEHHBIX BaHKOM orpaHuyYeHUi
(lUMHUTOB) Ha oOmepaluud ¢ HUchoib3oBaHueM Kaprouku mocpeacTBoM
CaMOCTOATENLHOTO H3MEHeHUs JTUMUTOB B «MHTepHeT-0ank «Moit banky,
MoOuapHOM npritoskennn « MTBank Mobyy, obpamenus B moapaszenenue banka,
a B cllydae OTCyTcTBHs noctyna B «MHTepHeT-0ank «Moi baHk» n MoOHIIbBHOE
npuioxkenne «MTBank Moby» u BO3MOXHOCTH OOpaTUTBHCS B IOJpa3ICIICHUC
banka - mytem oOpamenust B Kontakt-1ieHTp B cootBercTBuu ¢ [IpaBunmamu BIIK
U (uaM) ycnoBusMH mpoaykTa/TapudHoro mnaHa ¢ OmjaaTod YCIyr COTJIacHO
[lepeunto BosHarpaxaeHuid. JlaHHbIM mpaBoM He oOnamaer JlepxaTenb
nonoaHuTenbHOW KapTouku, HajeleHHbI TOJHOMOYUSAMH, NIPEAOCTABICHHBIMU B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE;

3.2.7. nonyuutb oT baHka Bo3MelieHHE cIUCaHHBIX co (CueTa JIEHEXHbIX
CPEICTB IO ONEpAalMH, NPU3HAHHOW baHKOM HEaBTOPU30BaHHOM, B CPOK, HE
npeBblmaromuil 90 KaneHIapHbIX THEW ¢ JaThl NoJydyeHus baHKOM ykKa3aHHOTO B
n. 3.1.17 OOmmx yclIoBUW 3asgBIEHUs, 3a HCKIIOUCHHEM  CIIy4aes,
IIPELYCMOTPEHHBIX 3aKOHOAATEIBCTBOM;

3.2.8. moyyaTts uHGOpPMAIIUIO O AeHCTBYIOMIEH peaakiuu OOmuX yCIOBHN 1
(wnu) Ilepeunss Bo3HarpaxJaeHW! W (WIM) TPOLEHTHBIX CTaBOK Ha OCTaTOK
neHexHbix cpeActB Ha Cuere u (unum) [IpaBunax BIIK myTtem caMoCTOSITEILHOTO
O03HAKOMJICHUSI C COOTBETCTBYIOIIEH AeHCTBYIOIIEHN penakiuend Ha Caiite baHka,;

3.2.9. B COOTBETCTBHHM C 3aKOHOAATECIBCTBOM OCYIIECTBISATH OIEpPAldN C
MCNOJIb30BaHMeM KapTouku B BamtOTE, OTIIMYHOM OT BAIIOTHI CUerTa.

3.29.1. mpu coBepIICeHWH BaJOTHO-OOMEHHOH OIepaluu MOCPEICTBOM
CAbO wundpopmupoBanue Kimenra, ynomHomoueHHoro Kiuentom muna o0
YCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOphlid Oyner npumeHeH bankom mnpu
MPOBEICHUM TaKOW BalFOTHO-OOMEHHOW oOIllepaluu, OCYIIECTBIsieTcs baHkoM
HETIOCPEJCTBEHHO TIEpe]] COBEPIICHHEM BaFOTHO-OOMEHHOH OIepaiuii IyTeM
OTOOpaKEeHUS 3HAYCHHUS OOMEHHOTO Kypca 4epe3 MOJb30BaTelbCKUuil MHTepdeic
CABO. KnueHT no mpoBeneHUs BaTIOTHO-OOMEHHOM oOIepanuu MpeaoCTaBIseT
CBOE COIJIache Ha NMPHUMEHEHHE OOMEHHOIO Kypca IyTeM COBEpIUEHHs IEHCTBHI
10 IPOBEACHUIO BaOTHO-00MeHHoM oneparuu B CI1BO;

3.2.9.2. npu coBepIICHUH BAIIOTHO-OOMEHHOU OIepanuu ¢ UCIOJIb30BaHUEM
Kaprouku, ocymectBiasieMoii B Kacce, oOOMeHHOM nyHKTe  banka,
uHpopmupoBanre  Kimenra, ymnonHomoueHHoro Kimentom  juma o0
YCTAaHOBJICHHOM OOMEHHOM Kypce, KOTOpblii Oyner mnpumeHeH baHkoMm mnpu
MPOBEICHUH TaKOW BalllOTHO-OOMEHHOW oOrllepanuu, OCyllecTBisieTcs baHkoM
HETMOCPEJCTBEHHO TIepe]] COBEPIICHHEM BaJFOTHO-OOMEHHOHN oOlepanuii myTeM
OTpa)KeHHUsl 3HAYEHHUs] OOMEHHOTO Kypca Ha CTEHJE, CIEHUAIbHOM 3JIEKTPOHHOM
Tabs0, MO0 MHOM HocuTenae MHPOpMauu y OOMEHHBIX IMYHKTOB, Kacc baHka.
Knuent 1o mpoBeneHus: BalIOTHO-OOMEHHOM OMepaluu MNpPEeOCTaBIseT CBOE
corjiacieé Ha MPUMEHEHHE OOMEHHOI0 Kypca NIpPH OCYIIECTBICHHHM BAJIIOTHO-
oOMeHHOM onepanuu mytem nepegaun Kaprouku kaccupy;
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3.2.9.3. nna omepanuii, He yKazaHHBIX B mNyHKTax 3.2.9.1-3.2.9.2 OO6mmx
yCIIOBUM POBEJICHUE BaIOTHO-OOMEHHOW OIepaluu OCYIIECTBISIETCS C
IPUMEHEHUEM Kypca, YCTaHOBJIEHHOTO baHKOM Uisi COBEpIICHHsS BaJIOTHO-
OOMEHHBIX orepaiuil ¢ ucnoyib3oBanueM Kaprouku, u (i) oOMEHHBIM KypCOM,
yCTaHOBJICHHBIM [L1aTexHol cucTeMol, Ha 1aTy U BpeMs MPOBEACHUSI pacUETOB B
[InaTexxHoit cucreme M (WIKM) HA JaTry W BpeMs oO0pabOTKM omepanuil B
[TponeccunaroBoit cucreme. MHpopmaius o TOpsiAKE ONpeAcIeHus OOMEHHBIX
KypcoB (BKJIIOUas METOAHMKY pacueTa oOMEHHOro Kypca) pasmerniaercs Ha Caiite
no cceutke  https://www.mtbank.by/cards/converting/.  WUudopmanus 06
YCTaHOBJICHHBIX (TIpUMEHseMbIX) baHkOM OOMEHHBIX KypcaxX JIi COBEPIICHUS
omnepauuii ¢ wucnoiab3oBaHueM Kaprtouku pasmeniaercss Ha Caiite Mo cChUIKE
https://www.mtbank.by/courses/. Uadopmanus 06 ooOMeHHbIX Kypcax [TmaTexxHbIx
cucteM nyOnukyercs Ha caidtax [lmaTexxHslx cucteM B r00agbHOM
KOMIIbIOTEpHOU ceTu HTEpHET.

3akmiouass Hacrosiuit  JloroBop, KimeHT mnpemocTtaBisieT corjiacue Ha
OpUMEHEHHEe OOMEHHOro Kypca TMpU OCYIIECTBJICHUU BaIIOTHO-OOMEHHBIX
orepanuid ¢ HUCMoib30BaHUEeM KapTouku, yCTAaHOBJIEHHOTO B COOTBETCTBUHU C
HACTOSIIIIUM ITYHKTOM.

3.29.4. ecnu B pe3ynbTaTe TEXHUYECKOTO cOOs B paboTe IIaTeKHO-
pacyYeTHOTO TepMHUHAJA JIMOO0 WHBIX MPOTPAMMHEIX FUIA MMPOTPAMMHO -TEXHUIECCKUX
CPEICTB, MOCPEACTBOM KOTOPBHIX MPOBOAMIIACH BATIOTHO-OOMEHHAs Omepanus C
ucnons3oBanueM Kaproukw, bank mpoBen 3Ty BamtOTHO-OOMEHHYIO OTEpaIfio ¢
HapymieHneM TpeboBanmii myHKTOB 3.2.9.1-3.2.9.3 OOmux ycnosuii, KnuenT wmm
yrnoiaHoMoueHHoe KimeHnToMm nmio BmpaBe TpeOOBaTh €€ OTMEHBI M MPOBEICHUS
BAJIIOTHO-OOMEHHOM oOMepanuu MO YCTaHOBJIEHHOMY OOMEHHOMY KypCy, Ha
MCMOJIb30BaHue KoToporo KimeHT wim ymnoaHoMoudeHHoe KimeHToM mnuio
BBIPA3UJIM CBOE COTJIacue, JUO0 BHIMIAThI KIMEHTY CyMMBbI JI€HEKHBIX CPEIICTB
(pa3HUIIBI MEXIY CYMMOM, CIIMCAaHHOM (3a4KMCIICHHOM, BBIIAHHOMN) U TIOJICXKAIIICH
CIUCAHUIO (3aYMCIICHHMIO, BBIJA4€) C YYETOM MCIOJb30BAaHHOTO 3HAYCHMUS
0OMEHHOTO Kypca.

[Ipu  moctymienun  oOocHOBaHHOTO  TpeOoBanusi  Knmenta — unm
ynosHoMoueHHoro KnmenTom numa baHk ocyiecTBiseT cnrcanue (3a4ucCiICHHE)
JICHEXKHBIX CPEACTB B CyMME, OIPEACIIEHHOM baHKOM 110 KOHKPETHOW BaJlfOTHO-
oOMeHHo# onepanuu. Ha cyMMy JeHEXHBIX CPEACTB, KOTOPAs MOJICKHUT BBITLIATE
bankom KnmeHty B pesynbraTe YHAOBIECTBOPEHHS OOOCHOBAHHOTO TpeOOBaHUS
Knuenta nnmu ynonmnomouenHoro Knuentom nuna, baHk HauncnseT U ymiaunBaeT
Knuenty 3a mepuon ¢ naTel MPOBEACHUS BAIIOTHO-OOMEHHOW OMEpaluy Mo JaTy
yIIOBJIETBOPEHUS 00OCHOBAHHOTO TPeOOBaHMsI TIPOIICHTHI 32 MOJIb30BAHKUE UYKUMU
JICHS)KHBIMH ~ CPEICTBAMHU B  TOPSAKE, YCTAaHOBIEHHOM  TPa)XITaHCKUM
3aKOHO/1aTEJIbCTBOM.

3.2.10. B ogHOCTOpOHHEM MOPAJIKE OTKA3aThCsS OT MCIIOJHEHMS JOTOBOpaA B
Cllydae HECOTJIacHs ¢ BHECEHHEM HM3MEHEHHH B cooTBeTcTBHH C M. 6.1 OO0mmx
YCIJIOBHI, & TAK)KE B MHBIX CITydasiX, IPeIyCMOTPEHHBIX JoroBopoM.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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4. TIOPSIJIOK MTPOBEJEHUS ONEPALIAI 1O CYETY

4.1. PacnopspkeHHe JI€HEKHBIMU CpeICTBaMM, HaxondmuMmucs Ha Cuere,
KiueHT ocymiecTBiIsieT JMYHO WM Yepe3 CBoux mnpejactaButeneil. [IpaBa Knuenra
W ero mpencraBurened Ha - pacnopspbkeHue — CyeToM — MOATBEPKIACTCS
npejacTaBieHueM baHKy JOKYMEHTOB, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
Pacnopsbkenne Cuetom mnocpenctBoMm ucnoib3oBanus CIBO ocymiecTBisiercs
mnuHo Knuentowm.

4.2. JleHexxHbIe cpelicTBa MOTYT BHOCUTHCA Ha CUeT Kak HAJIIMYHBIMU, TaK U
3a4UCIATHCSA B O€3HATMYHOM MOPSAKE.

Onepanuun nononHeHusi Cuera, coBepiieHHble Kimmentom B CJIBO mocie
21:00 tekymero paboyero AHs, MOTYT ObITb OTpakeHbl bankom mo Cuery Ha
CJIEIYIOLIUI ONEpallMOHHbIN I€Hb, ITOCKOJIbKY B YKa3aHHOE BpeMs baHk HaumHaer
pPErVIAMEHTHYIO IPOLIEAYPY 3aKpBITHS TEKYLIEro ONEpallMOHHOro JaHs banka,
KOTOpasi CONPOBOXKAAETCA CMEHOH OalaHCOBOW JaThl omepauuoHHOro aHs. Ilon
OIEpaliOHHBIM JHEM IIOHUMAaeTCs JIeATeNbHOCTh baHka B TeueHue paboyero JaHs,
CBsI3aHHAsl C 0OCITy>)KMBaHUEM KJIMEHTOB M CTPYKTYPHBIX MojipasaeieHuil banka, a
TaKk)Ke 3aBepuieHHe 00paboTKM HHpopMauu U (OPMUPOBAHUE E€XKETHEBHOTIO
Oananca. Ilog pabouumu AHSIMH TOHUMAIOTCS JHH, KOTOPHIE B COOTBETCTBUH C
TPYJOBBIM  3aKOHOJATE€IbCTBOM  HE  SIBISIIOTCS  BBIXOJHBIMU  JTHSIMH,
rOCyJ1IapCTBEHHBIMHU Mpa3JHUKAMU U MPa3AHUYHBIMHU JTHSIMH, YCTAHOBJICHHBIMU U
0OBSBIIEHHBIMU [Ipesunentom  PecnyOonuku  bemapych HEpabOUYUMHU.
[IpoIOKUTENFHOCTS ONEPALIMOHHOTO [JHS MOXET BKJIIOYAaTh JBa W Ooliee
KaJICHOAPHBIX JHS (BKJIIOYAs BBIXOJHBIE M MpPAa3JHUYHbIC JHU, YCTAHOBJICHHBIE U
OOBbSIBJIEHHbIE HEPAaOOYMMU B COOTBETCTBUHM C 3aKOHOJATEILCTBOM PecmyOnuku
benapyce). Omnepanun nonosHenusi Cuera, coBepiieHHble KieHTOM B JHH,
KOTOPBIE B COOTBETCTBHM C 3aKOHOJATEIBCTBOM SIBIISIFOTCSI BBIXOJHBIMHM JHSIMH,
roCyJJapCTBEHHBIMU TMpa3AHUKAMU W MPa3IHUYHBIMA JHSMH, YCTAHOBJIECHHBIMU U
oOwsiBienHbIMU [Ipesuaentom Pecniybnuku benapycs Hepabounmu, €ciau 9T JHH
HE TpPU3HAHBI pPabOYMMHU B COOTBETCTBUHU C 3aKOHOJATENbCTBOM, JIMOO B JHH,
opuMaTbHO NpU3HAHHBIE HEPAOOYMMM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM,
JTATOW BHECEHUS JCHEKHBIX CPEJICTB CUUTACTCS CJICTYIONTNI OAHKOBCKHIA JICHb.

Cuer MoOXeT OBbITh TMOMOJHEH (U3UYECKUM JIMIIOM, HE SBIISIOMIMMCS
BiazenblieM CyeTa, ¢ coO0JII0IeHNEeM TPpeOOBaHUI 3aKOHOAATENIbCTBA.

Haxonsammecs Ha Cuere AeHEXHbIE CPEICTBA MOTYT OBITh B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM ME€PEUMCIEHBl B OIUIATy TOBApOB, padOT, YCIyr M HMHBIX
00s3aTeNbCTB, MEpPEBEICHbl Ha JApyrue OaHKOBckue cyeta KimeHTa, a Takxke
MOJTyY€Hbl HAJTMYHBIMHU.

4.3. B coorBeTcTBUU ¢ HacTosmuM JloroBopoM baHk oKka3bIBaeT cienyrounme
MJIATEXKHBIE YCITYTH:

4.3.1. pacyeTHbBIC yCIIyTH:

OTKpbITHE (3aKpbITHE) CUera,

CHUCcaHue U(WIN) 3a4UCIEHUE IEHEKHBIX cpeAcTB o Cuery,
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HaIlpaBJICHUE TOJATBEPKICHHUM, KaCAlOIMXCS HCHOJHEHUS IUIATEKHBIX
uHcTpykunii Jlepxxatensa Kaprouku,

WHBIE pacyeTHbIE OIepalui, CBs3aHHble ¢ oOcnyxkuBaHuem Cuyera u
oTrpaxeHueM o Cuety uHoOpMaIuu O JBUKEHUHU JCHEKHBIX CPEJICTB;

4.3.2. ycCIyru MHHUIIMUPOBAHUS TUIaTeka, BKIIOYAIOIIKME B ceOsl CICAYIOIINE
BH/JIbI YCIIYT:

o0paboTka TUIaTeXka, WHUIMATOPOM KOTOpOro smisercs Jlepxkartenb
KapTouku, B 351eKTpOHHOI Ui HHOU dopme;

nepeaya MOCPEICTBOM IUIATEKHOTO yKa3aHUs (IUIATEKHOW WHCTPYKIIMH)
uHbOpMalluy, HEOOXOIUMOM JUIs OCYIIECTBICHUS IUIaTeXa W (WIM) MpueMa
JEHEXHBIX CPEJICTB IO IUIATEKY: PACUETHOMY LEHTPY, W (WIH) IJIATEKHOMY
arperaTopy, U (Wjiu) NOCTABIIMKY IJIATEKHBIX HHCTPYMEHTOB, HEOOXOIUMOM ISl
OCYILECTBJICHUSI TIOCJICIHUM (TOCTIEAHUMHU) TulaTexka U (MiIu) mpueMa JEeHEKHbBIX
CPEICTB IO IUIaTExKY;

4.3.3. ycnyru mo sMHcCHH (CO3JaHHI0) WM PACHpOCTpaHEHUE IIATEKHBIX
UHCTPYMEHTOB, BKJIOYAlOIIME B Ce0sl OSMUCCHUI0O OaHKOBCKUX IJIATEKHBIX
KapTOYEK;

4.3.4. uHOpMaAlMOHHBIC IUIATEKHBIE YCIYTH, BKJIIOYalOlue B ce0s
CJIEIYIOLME BUBI YCIIYT:

npenocTaBieHue nHGOpMaIi, HEOOXOAMMOM JIJIsl OCYIIECTBICHUS TUIATEkKA;

coop, o0paboTka, xpaHeHue, mpeacTaBieHue uHbopmanuu Knuenty wim
TPETHEMY JIMILY MO MOPYUYEHHUIO U C COTJIACUS MOIB30BATENS O COCTOSIHMM cueTa (00
ocTaTtkax W (WIM) IBM>KEHUH JACHEKHBIX CPEICTB), O IJIaTexax v (W) nepeBojax
JEHEXKHBIX  CPEACTB, OCYILIECTBICHHBIX IO ATOMY CYETy, IUIATEXKHBIX
o0s3aTeNnbCTBAX, MHOW HH(POPMAILIMM, CBSA3aHHOW C IUIATEKaMH, IUIATEKHBIMU
onepauusaMH U (UIM) CYETaMU;

npejacTaBieHue MH(OpMalMM 1O oOmepauusiM, OTpakeHHbIM 1o Cuery
Knuenra, Hepxarento JOIOJTHUTEIIBHON Kaproukmu, HAJICJICHHOMY
IIOJIHOMOYMSIMHM, TIPEIOCTaBICHHBIMM B YCTAHOBJIIEHHOM 3aKOHOJATEIbCTBOM
nopsiake mocpeAactBoM ucrnoias3oBanus CJIIBO «WHtepHeT-6aHKk «Moit baHk»,
«MTBank Moby».

4.4. MomeHT 0€30T3bIBHOCTH IUIaTeXka MO OMEpalusiM C HCIOIb30BaHHUEM
Kaprouku HacTynaer:

4.4.1. npu cosepuienun tuarexxed B AMC «Pacuer» ¢ ucnosib3oBaHHUEM
CEpPBHUCOB WJIM YCTPOMCTB baHka — ¢ MOMEHTa O€30T3bIBHOCTH, OMPEIEISIEMOro
ANC «Pacuery;

4.42. mpu COBEpIICHUM IIJaTeXa C HCIOJIb30BAHUEM CEPBHCOB WIU
ycTpoiicTB banka 1o OaHKOBCKMM pPEKBHM3UTaM, YyKa3aHHbIM [lepxkarenem
Kaprouku, 3a uckmouenuem AUC «Pacuer»:

eciii OAaHKOBCKMI CUeT MoJIyuyaTelssl IuiaTtexa OoTKphIT B banke — ¢ MomeHTa
3a4MCIICHUS JEHEKHBIX CPEICTB HA CUET MOJTydYaTeNs IUIaTexka;

eclii OaHKOBCKHUH CUET MOJTydaTess MiiaTeka OTKPHIT He B banke — ¢ MoMeHTa
NEPEUNCIICHUs] JICHEKHBIX CpeIcTB K3 baHka MO peKkBU3UTaM, YKa3aHHbBIM
Hepxarenem Kaprouku;
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4.43. B HHBIX cCIydasX — C MOMEHTa IMIPEJOCTaBIICHUs COIJlacus Ha
COBEpPUICHUE TIJIATEKHOM ONEpAIUH.

4.5. MoMeHT 0€30T3BIBHOCTU IUIATEXKa MO OnepanusM 0e3 MCIOJb30BaHUs
KapTtouku HacTynaeT ¢ MOMEHTa OTpa)XEHUs CyMMBI IUIaTexka 1o cuery KnueHnra.

4.6. IlnmaTexx cyMTaeTCss HUCIOJIHEHHBIM C MOMEHTa OTPAXEHUS CYMMBbI
riaTexa no cuety Knuenra.

4.7. MOMEHTOM HACTYIUICHHS] OKOHYATEJIIbHOCTHU IUIATEXa SBIISIETCS MOMEHT
OTPa)KEHMSI COOTBETCTBYIOIIETO IIaTeXa 1o cuety Knuenra.

4.8. MakcuMaJTbHBIN CPOK OCYITICCTBJICHHS TUTATE)KHON omepanuu (OKa3aHs
MJIATEKHOMN YCIIyTH):

npu ucnoias3oBanuu Kaprouku — 30 (Tpuauate) KaaeHIapHbBIX THEWH;

0e3 ucnonp3oBanus Kaprouku — 2 (18a) 0aHKOBCKHUX JTHSL.

4.9. TlpemocraBieHueM corjacus Ha COBEPIICHHE IUIATEKHON OIeparuu
SBIIAETCS:

49.1. nmo omepamusM C wHcnonb3oBaHueM KapTouku — coBeplleHue
Hepxarenem Kaprouku aeiictBuii st ayrentudukanuu epxarens Kaprouku;

4.9.2. mo omepanusM, COBEPIICHHBIM 0€3 wucmoyib3oBaHusi Kaproukw,
NOJIMCAaHUE JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE.

4.10. Ot3pIB cornacus Ha IUIATEKHYIO ONEpPALUI0  OCYLIECTBISETCS
MOCPEJICTBOM HallpaBjieHusl B baHK 3asdBIICeHHsS] HA OTMEHY IUIATEXHOW OIepanuu,
COJIEp>KAllleT0 PEKBU3UTHI Ollepaluy Ha OyMa)XHOM HOCHUTEJIE MPU JIMYHOM SIBKE B
baHk 10 HAacTymJIeHHsI MOMEHTA 0€30T3bIBHOCTH ILIATEXKA.

4.11. bank oOecreyuBaeT TapaHTUPOBAHUE 3aBEPIICHHS pPACYETOB U
OKOHYATEJIbHOCTh IIATEXKEN MOCPECTBOM UCIOJIb30BAHUS CIEAYIOIINX METOJIOB U
poLeayp:

YCTAaHOBJICHHE JIMMUTOB U OTPAaHUYEHMI IO ONEpalusM C HCIOJIb30BAaHUEM
Kaprouku u (1) onepanusm 1o cuety 6e3 ucrnosibzoBanusi Kaprouku;

IPOBEJICHUE OIEPALUN C YIETOM OUYEPEIHOCTH IIJIATEKHBIX NHCTPYKLINM;

OCYILIECTBJICHUE PACUETHBIX OINEpaluil He Mo37qHee OaHKOBCKOTO JIHS,
CIIEIYIOLIEr0 3a JHEM IOCTYIUIEHUs B baHK COOTBETCTBYIOIIMX IIJIATEKHBIX
VHCTPYKLIHH.

4.12. ]Jlns comepuieHust ormepanuii ¢ mnomombio I[lnarexxHoro cepsuca
Jlepkarento KapTOYKKU HEOOXOAUMO:

3apeructpupoBaTh Kaprouky B IlnatexxHom cepBuce myTeM BBojAa (WU
cKkaHupoBaHus1) pekBu3nToB Kaprouku, 3nauenus CVC2/CVV2/KIIII2 kona, kona
NOATBEPKACHUS (OJTHOPA30BOr0 TMApOJIsl), MOJy4eHHOTo B Buae SMS-cooOreHus
Ha HOMep MOOWIbHOro TeiedonHa Jlepkarenss KapTOUKU, 3apErUCTPUPOBAHHBIA B
yuetHol cucteme banka. Co3nannbiii ipu gobasnenun Kaprouku B [lnaTexxubiid
CEpBUC YHUKAJIbHBIM HIACHTU(GUKATOP XpaHUTCS B 3aIM(pPOBAHHOM BHUJIE B
3alIUIIEHHOM XPaHWJIUIIE MOOUJIBHOTO YCTPOMCTBA M MOKET HCIOJIb30BaThCS B
TeueHue cpoka aercreusa Kaprouku;

yctaHoBuTh B IlmarexxHoM cepBuce croco0 ayrteHTudukanuu Jlepxarens
KapToukd (BBOJA KOZa, BBOJ MAapoJisi, BBOJA IEPCOHAIBHBIX OHOMETPUUYECKHX
JAHHBIX U T.J.) B 3aBUCUMOCTH OT TEXHHMYECKUX HacTpoek llnarexxHoro cepsuca.
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Orulata B opraHu3anusix TOPrOBIM (CEpBHCA) MPOBOAUTCSA IMyTEM BbIOOpA B
[TnatexxHOM cepBHCE COOTBETCTBYIOIIETO YHHUKAIBHOIO HAECHTU(UKATOpA U
[OJIHECEHUS] MOOMIJIBHOTO YCTPOWCTBA K TEPMUHAIILHOMY 000PY10BaHUIO.

4.13. VYBenomsienue KinueHTa o ABMXKEHHUM JACHEXKHBIX cpelncTtB 1mno Cuery
OCYILECTBISIETCS MyTeM HampasiieHus eMmy CooOIieHHs Ha OCHOBAHUU OTIENIBHO
3aKJIFOUEHHOTO  MEXJy CTOpOHaMH  JIOTOBOpa HA  OKa3aHUE  YCIyTu
«UudopmupoBanne 06 omepanusx ¢ UCHOIb30BaHUEM OAaHKOBCKOHM ILIATEKHOMN
KapTOUKW», a TaKXKe IyTeM pa3MelleHus MHPopMaluu 00 OCTaTKe JCHEXKHBIX
cpenctB Ha Cuere U coBepIIeHHBIX onepanusax no Cuety B «HTepHET-0aHK « Mok
bank», mobunsHOoM mpunoxennn «MTBank Moby» u npenocraBnenus Knuenrty
JOCTyIa K TakoW WHpOpManuu myTeM MojkitoueHus Kk «MHTepHeT-0aHK «Moi
bank», MobuibHOMYy mnpuioxkenuto «MTBank Moby» Ha OCHOBaHMHM OTIENBHO
3aKJIF0YEHHOTO MEKy CTOPOHAMH JIOTOBOpAa HA OKa3aHHWE YCIYT JTUCTaHLIHMOHHOTO
OAHKOBCKOI'0 OOCTYXKMBaHU (Ha yCIOBUAX MyOJIUYHOM oepThl) U(KIIH) A0rOoBOpa
Ha OKa3zaHue yciyr B MoOwibHOM npuioxkeHun «MTBank Moby» (Ha ycnoBusx
nyonuunoit odeptsl). [lpum sToM KimeHT mnpu3HaeTcsl MOMYYMBIIMM TaKoe
yBeoMJIeHHEe B jary otnpaBieHuss CooOuieHuss uinu pasMmenieHus bankom
uH(pOpMaIKU O IBUKEHUH JIEHEXKHBIX cpeacTB 1o Cuery B «HTEepHeT-0aHk « Mol
bank», He3zaBHUCHMO OT (pakTHUecKoro npouTeHust (o3HakomieHus) Knuenra c
naHHOM MH@opManuel. B ciywyae orkaza KnueHTa OT NOIKIIOUEHMS] K YCIyre
«MapopmupoBanne o0 omnepanusx C HCIOJIb30BAHMEM OAaHKOBCKOM IUIATEXKHOU
kapTouku» U (uam) «MHtepHer-6ank «Moi baHk», OT yCTaHOBKM MOOWJIBHOTO
npuioxenuss «MTBank Moby» KnneHT cuuTaeTcss yBeJOMICHHBIM O ABUKEHUU
JEHEXHBIX cpecTB 1o CueTy B 1aTy COBEPIIEHUS ONEPALIUH.

4.14. OcymuiecTBieHrue  omnepalud ¢  WcHoJib3oBaHueM  KapTtouku
obOecrnieunBaeTCsl CJICIYIOMKUMEU CIIOCOOAMMU:

4.14.1. mocpencTBOM HCHONb30BaHHMS KapTouku, dMHUCCHUS KOTOpPOH
OCYLIECTBIISUIACH C UCIIOJIb30BAHUEM 3aTOTOBKH KapTOUKU:

OECKOHTAaKTHBIM  CIIOCOOOM  (IIOCPEACTBOM  IPUMEHEHHUS  TEXHOJIOTUU
PaIuOvYaCTOTHOM MICHTU(DUKAIINHN );

KOHTaKTHBIM CIOCOOOM (C dYTeHHMEM MHKpoIpoieccopa crangapra EMV
(unna) v (WJIM) MarHUTHOU TMOJIOCHI);

4.14.2. nocpencTBoM UCnob30BaHus [InaTexHoro ceppuca;

4.14.3. nocpencroM ucnosb3zoanus C/IbO;

4.14.4. mnocpenctBoM BBojAa pekBU3UTOB KapTroukum B rioOanbHOU
KOMIIbIOTepHOU cetu HTepHeT;

4.14.5. nocpencTBoM BBOJA PEKBU3UTOB KapTOUKky Ha IUIATEKHOM TEPMHUHAJIE
OpraHu3aliy TOPTOBIIU (CepBUCA).

5. DPUHAHCOBBIE OTHOILIEHUA

5.1. Knuent nopyuaer banky cnucbiBath co CueTa CyMMBbl IPUYUTAIOLIUXCS
banky BO3HarpakxJIeHUN W HHBIX IUIATEKEHW COIVIACHO YCJIOBHSM HACTOSILETO
JloroBopa mnaTexxHbIM opaepoM, odopmiieHHbIM bankom. Cnucanue co Cuyera
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JICHE)KHBIX CPEACTB B CUET IMOTall€HUs CyMM KOMHCCHOHHOTO BO3HArpa)KJICHUs,
BBIPAKEHHOT'O B BAIIOTE, OTJIMYHON OT BaltOThl CyeTa, OCYIIECTBISIETCS MO KypCY,
ykazaHHOMY B [lepeuHe Bo3HarpaxacHuu.

5.2. Kimnent o0si3yercsi oriauuBaTh OKa3biBaeMble baHKOM MO HacTosemy
HoroBopy ycayru B cootBercTBUM ¢ Ilepeunem Bo3HarpaxaeHui. C
MOJICKAIIMMH yIUIATE IO HacToAlmeMy JloroBopy KOMUCCHOHHBIMH M WHBIMU
BO3HarpaxjacHusiMu llepeunst Bo3HarpaxaeHuii KilMEHT 03HAKOMJIEH Ha MOMEHT
3aKJII0YEHUs HacTosero Jlorosopa.

[lo onepauusm ¢ ucnosib3oBaHueM KapTouku B 3aBUCHMOCTH OT YCJIOBHIA
npoaykra/ TapudHoro naaHa B3uMaeTCsl BO3HArpakKeHUE 3a:

cepBUcHOe oOciykuBanue Kaprouku,

BBINTyCK/3ameny (nepeBbinyck) KapTouku,

M0JIb30BAHUE TAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaptouku no nnuimatuse Knmenra,

MPOCMOTP JIOCTYITHOT'O OCTaTKa JEHEKHBIX CPEJICTB B OaHKOMATAX,

uHopMupoBaHKe 00 Orepanusix ¢ UCoab30BaHneM Kaprouku,

BbIJIauy crpaBok 1o Cuery,

BBIICHEHHME B MEXIyHAapOIHBIX IJIATEKHBIX CHUCTEMaX, MHBIX IUIATEKHBIX
CUCTEMaX MPaBUWIBHOCTH cniucanus co CyeTa JEHEKHBIX CPEJICTB,

Oe3HaJIMYHOE 3aYMCIICHUE IEHEKHBIX cpeAcTB Ha Cyer,

BbIJ]Jauy HAIMYHBIX JICHEKHBIX CPEJICTB,

unple ycinyru (cmena I[IMH-xkoma B Oankomare banka, mpenocTaBieHHe
uHpopmanuu o Oanance Cuera paOoTHHUKOM KOHTakT - LEHTpa MOCPEICTBOM
3BOHKAa M [JPyrux KaHajioB KOMMyHHMKauuii ¢ KiueHToM, ycTaHOBJIEHUE
WHJUBUAYAJIbHBIX aBTOPU3AIMOHHBIX JIMMUTOB MO OAaHKOBCKON ILIATEKHOU
kapTouke (0e3 ucnosap3zoBanus CJIBO), BbIiaya HATMYHBIX JIEHEKHBIX CPEICTB IO
pPacxoIHOMY KaccoBOMY JOKyMeHTy co Cueta npu Hannuuu y Knuenrta Kaprouku
B CcTaTyce «AKTHUBHas», exemecsuyHoe obOciyxuBaHue (Cuera, 1Mo KOTOPOMY HeE
OBLJIO ABMKEHUS IEHEKHBIX CPEICTB B TeUeHHE 12 KaJIeHTapHBIX MECSIIEB C JIAThI
nocienHen omepanuu, ornpaBka [IMH-koga padotHukom KonTakT-1ieHTpa mpu
oOpamennn Knrenta mocpencTBOM 3BOHKA WIIM JPYTUX KaHAJIOB KOMMYHHKAITUH,
3auncieHie Ha KapTouky JEHEKHBIX CpPEJICTB, MOCTYNHMBIIMX IO IEpPEBOY,
COBEPILIEHHOMY C UCTOJb30BaHNEM KapTouku B yCTpONCTBax U cepBucax OAHKOB-
HEPE3UICHTOR),

OTKpbITHE U BeneHue Cuera,

NEPEBOMIbl JICHEKHBIX CPEJICTB, B TOM YHCJIE C HMCIOJb30BaHUEM CEpBHCA
NEPEBOIOB JIEHEKHBIX CPEJICTB,

KaCCOBBIE OIlepalliy,

JMCTAHIIMOHHOE OAHKOBCKOE 00CTYKMBaHHUE,

MPEAOCTABICHUE MAKETOB YCIYT,

MPEIOCTaBIICHNE TTAKETOB MTPEMHUATBFHOTO OOCTYKUBAHMUSI.

Bo3narpaxaenue yctaHaBnuBaeTCsS B (DMKCUPOBAHHBIX JICHEKHBIX CyMMax
WU B MIPOLIEHTHOM BBIPAXEHUU OT CYMMBI Orepanuu (B T.4. C MUHUMAJIbHBIMU U
(unv) MakCUMaJdbHBIMU  orpaHuuyeHusmu). Ormata BO3HArpaxiacHus  3a
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npoBOAUMYK0 baHKOM omepaiuio OCYHIECTBIIAETCS OJHOBPEMEHHO C €€
MIPOBEJCHUEM, €CIIH HWHOE HE OINPEAEICHO 3aKOHONATEIbCTBOM, JIOKAJIBHBIMU
MIpaBOBBIMH akTaMu baHka, HacTosmuM J[oroBOpOM HIIM Ha OCHOBAaHUU OTAEIIBHO
3aKJIIOYEHHOTO MEXIy CTOPOHaMHU JOTOBOpa Ha OIpe/AelieHHYI0 OaHKOBCKYIO
onepanno. KoHkpeTHbIe pa3Mephl BO3HATPaXACHUN B (PUKCUPOBAHHBIX JIEHEKHBIX
CyMMaX WJIH MPOLIEHTHOM BBIPAXEHUU OT CYMMBI Olepaiuu (UX JeTanu3aiius)
npuBeieHbl B [lepeune Bo3HArpaxaeHUN.

5.3. 3a monp30BaHME ICHEKHBIMH CpEACTBaMU, Haxomsmumucs Ha Cuere,
bank Hauncisier KnveHty B nocienHuii pabouuii J€Hb KaKJ0ro MECSIa, a TAKKE B
JeHb 3akpbiThsi Cuera mpoileHThl. PacdeT mpoIeHTOB MPOU3BOJUTHCS UCXOMS U3
ocTaTka JEHEeXHBIX cpeAcTB Ha Cuere, cPOpMHPOBAHHOTO HA HAYAJIO
orneparmoHHOro JHs. [Ipu 3TOM 11s Kaxao0i 4acTu (PaKTUUYECKOTO €XKEIHEBHOTO
OCTaTKa MOJKET OBbITb YCTAHOBJICH pa3JUYHBI pa3Mep MNPOLEHTHOW CTaBKH.
Brliata Ha4MCIEHHBIX MPOLIEHTOB OCYUIECTBISIETCS MYTEM HMX 3a4MCICHUS Ha
Cuer.

Pa3Mep mNpOUEHTHOW CTaBKM 3a IOJIb30BAHUE JEHEKHBIMU CpEJICTBAMU,
Haxoasammmuca Ha Cuete, coctapmsier 0,0001 (omgHa mecATHTBICSYHAS) MPOICHTA
rOJIOBBIX.

Hauwncnenue mporieHToB Nmpou3BOAUTCS U3 pacyera 360 gHeit B rogy u 30
KaJI€HJApHBIX AHEW B Mecsue. B mecamax, umeromux 31 geHb, 31-e 4yucio B
pacueT He MPUHHUMAETCSA, a B (PeBpaje OCTATOK 3a MOCJIEAHEE YUCIO Mecsla
MIOBTOPSIETCA CTOJIBKO pa3, CKOJIbKO naHeW HepocrtaeT A0 30. IlponeHTsl 3a
BBIXOJIHOW WJIM MPa3AHUYHBIN J€Hb HAYUCIISIOTCS UCXOJS M3 OCTAaTKa JICHEKHBIX
CpPEICTB Ha KOHEIl OIEPAlMOHHOTO JHSI, MPEIIIESCTBYIOMIETO BBIXOAHOMY WU
MPa3IHUYHOMY JHIO.

5.4. baHk BIOpaBe HU3MEHITh pa3Mep M CPOKH BBIIUIATHI IPOIICHTOB,
HAYUCISIEMBIX Ha OCTAaTOK JICHEKHBIX CPEJICTB TIOCIE MPEABAPUTEIBHOTO
yBegomiienust Knuenra mytem pasmenienuss nadopmaiuu Ha Caiite banka, win
WHBIMU JIOCTYITHBIMU CTIIOCO0aMU, MPEAYCMOTPEHHBIMU T1. 9.3 OOIIMX yCIOBUHN 1O
ycmotpenuto banka - He mo3gHee, yem 3a 30 (TpuamaTh) KaJeHAAPHBIX AHEH 10
VW3MEHEHUN.

5.5. IIpoleHThl HAYUCHISIOTCS €XEMECAYHO U BBIUIAYMBAIOTCA IYTEM
3QUUCIICHUS CYMMBbI HadyMCJIeHHBIX MporeHToB Ha Cuer. Ilpu 3akpeitum Cuera
MPOICHTHl HAYHUCIISIOTCS U BBIIUIAYUBAIOTCS B JICHb (DAKTUUECKOTO 3aKpBITHS
Cuera. [IporieHTbl HAYUCIISAIOTCS U BBITIJIAYMBAIOTCS B Batore Cyera.

5.6. baHk He MNPOBOAUT TPOLEAYPY BBISICHEHUS B MEXKIYHApPOIHOM
[Tnatexnoii cucreme MasterCard, Visa mNpaBUIBHOCTH CHUCAHUS JEHEXKHBIX
cpeactB co Cuera ¢ kaptoukoil (chargeback) mo omeparusiM, COBEpIIEHHBIM [0
01.10.2021.

5.7. B caydae oOmpoTeCTOBaHUs  OMNEpalud MO  MPOUEAYpaM,
periaMmeHTUpoBaHHbIM [[N1aTeXHBIMH CHCTEMaMHM, BO3BPAT JAEHEXKHBIX CPEJICTB MO
OMPOTECTOBAHHON OMNEpalMi  OCYIIECTBISAETCS MYyTEM 3a4YUCICHUS CYMMBbI
OMpOTECTOBaHHOU omepanuu Ha CueT B pa3Mmepe cnucaHHOM B Bamtore Cuera
CYMMBI JICHEKHBIX CPEJICTB.
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B ciydae eciim Ha MOMEHT BO3BpaTa OnpoTecToBaHHOU cyMMbl Cuet KineHnra
3aKpBIT, JCHEKHBIE CPEACTBA MOTYT OBITh BO3BpALICHbl Ha JPYrod TEKyLIUH
(pacueTHbIil) OaHKOBCKHMI cyeT, OTKphITbI KinmenTtoM B baHke, WM BblIaHbI
HaJIMYHBIMU Yepe3 Kaccy baHka.

3auucieHue OINPOTECTOBAaHHOW CyMMBbI (B pa3Mepe CIIHCAaHHOM B BalIOTE
Cuera CcyMMBl JE€HEXKHBIX CPEACTB) Ha JPYrod TEeKylIUil (pacueTHbIA) cueT
KineHnTa, OTKpBITHIM B BaJIOTE, OTJIUYHOM OT BaatoThl CyeTa, OCYIIECTBISECTCS B
BaJIOTE TAaKOTO0 cueTa MO Kypcy, YCTaHOBJIEHHOMY HarnumoHanbHbIM OaHKOM
PecnyOnuku benapych Ha qaTy 3a4MCIIEHUsI CyMMBI OIIPOTECTOBAHHOM OTEpAaIlHH.

5.8. B cnyuae BoisiBienust bankom ¢akra coseprienust Kimentom onepanuii
no Cuery, mo CcyObeKTUBHOMY MHEHHMIO baHka 3aBeqoMo (CHenuaibHO)
HaIlpaBJI€HHbIX Ha TModyyeHue KIiueHToM HeOOOCHOBAHHOIO (3aBBILIEHHOTO)
IPOLEHTHOrO noxoga Mo Cdery, HA4YUCISIEMOr0o B CHIly OCOOEHHOCTEH
TEXHOJIOTMUECKOM 00paboTku omepanuii mo CyeTy M UX OTpPaK€HUS B ydere
baHka, Ha cyMMy JI€HEKHBIX CpPEACTB, KOTOpbIe (PAKTUUECKH CHATHI (IOTyUYECHBI)
KnuenTtoMm, bank BpaBe nepecunTaTh (YMEHBIINUTH) CYMMY MPOLIEHTHOTO JOXOJ1a
no CyeTy 3a nepuoj, B KOTOPOM BBISIBJIICHBI TAKWE ONIEPALIMH.

[Tpu nepecuere (ymeHbllleHMM) BaHKOM CyMMBl MPOLIEHTHOrO A0XOJa IO
Cuety KnuenTa 6onee uem 3a OAMH IJIATEKHBIN nepruol (MCTEKIINH KaJleHJapHbIH
Mecdal) baHk BhpaBe C MoOCIenylOUMM MHCbMEHHBIM yBeAomiieHHeM KiueHTa
CHU3UTH pa3Mep MPOLIEHTHON CTaBKH, YCTAHOBJIEHHOM /Il HAUKMCIIEHUS POIIEHTOB
Ha OCTaTOK COOCTBEHHBIX JIeHEXHBIX cpeAcTB Kinnenra Ha Cuere U yCTaHOBUTH €€
B pazmepe 0,000001 npoueHTOB rofoBBIX MO AEHB 3aKpbITusa Cuera.

baHk Takke MOXET BOCIOJIb30BATHCS CBOMM IPABOM, ONPEIEICHHBIM B 4.2
HACTOSIIIErO MyHKTA, U CHU3UTh pa3Mep MPOLIEHTHOM CTaBKH, YCTAHOBJIEHHOM s
HAYMCJICHHS IPOLEHTOB HA OCTATOK COOCTBEHHBIX JCHEKHBIX cpeacTB Kinenra mno
npyrum Cuetam Knuenta, oTkpbIThiM B banke, ycranoBuB ee B pazmepe 0,000001
IIPOLIEHTOB I'OJIOBBIX 110 JI€Hb 3aKphITHs Cuera.

6. IOPATOK NBMEHEHUSA 1OI'OBOPA

6.1. CTOpOHBI IPHIILTN K COTJIANICHUI0, 4TO baHK BrpaBe W3MEHATH U (UJIN)
nononHaTe OOume ycnoBus [orosopa, Ilpasuna BIIK, pasmepbl u ycnoBus
B3MMaHUs BO3HArpaxxaeHui (mar) 3a okassiBaemble bankom yciayru no JloroBopy
cornacHo IlepeuHi0o  BO3HArpaxAeHWil, WHbIE YCIOBUS  OOCIYKMBaHUS,
yCTaHaBIMBAaTh W HU3MEHATh OrpaHuyeHus: (JIMMHUTBI) Ha ONepaluud ¢
ucrosib3oBanueM KapTouku, ¢ mpeaBapUTelbHbIM yBenomieHueM KineHToB He
no3nHee yeMm 3a 30 (Tpuanath) KajJeHIAPHBIX JHEW 10 BCTYIUICHHUS B JICUCTBUE
M3MEHEHUH U (UJM) TONOJIHEHUI B YKa3aHHBIE BBIILE YCIOBHUS.

VYBenomiieHHE  OCYIIECTBISIETCS IyTeM OTHpaBKu  push-yBemomiieHUs
Knuenrtam, 3apeructpupoBaHHbIM B MOOWIbHOM TipmiiokeHnn «MTBank Moby».
KnueHToB, He3aperucTpupoBaHHBIX B MOOMWIbHOM mpuioxkennn «MTBank
Moby», bank yBegomisieT myTeM OTHPABKH YBEJOMIIEHUS MOCPEACTBOM
MecceHmkepa  Viber Ha  HOoMep  MoOwipHOoro — Tenedona  Kimenra,
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3apEeruCTPUPOBAHHBIN B YUETHOUN cucteme baHka, ¢ MOCIEnyIOIM HAPABICHUEM
SMS-coobiienus B ciiydae HernojaydeHus baHkoMm moATBepkaeHUsT 00 yCIenHon
JIOCTaBKE HaIIPaBJICHHOTO YBEIOMJICHUS TOCPEJICTBOM MecceHpkepa Viber. B
HEesIX JIONOJIHUTENbHOTO MHpopMupoBaHus bank yBenomisier KiueHToB myTtem
pa3MeleHust COOTBETCTBYomIel nHpopmanmu Ha Caiite.

Cornacuem Kimenta Ha BHeceHHE W3MEHEHUM WU(WIM) JOMOJTHEHUH B
Horosop, IIpaBuna BIIK, pasmepsl 1 ycnoBUs B3MMaHUs BO3HArpakJaeHui (1uiar)
3a oOkaspiBaeMble bankom ycayrm mo JloroBopy cormacHo Ilepeunto
BO3HArpaX/JCHUW, WHBIC YCIOBHUS OOCITY>KMBaHWS, YCTAHOBJICHHE W HW3MEHEHHE
OrpaHU4eHMs (JMMHUTOB) Ha OINEpalMu C HCHojb30BaHHeM Kaptouku sBisgercs
HernocTymieHue B baHk mucbMeHHOro ysenomieHusi KimeHTa o HEnmpuUHATUH
COOTBETCTBYIOIINX M3MEHEHUN U (WMJIM) JONOJHEHUN B TeueHue S (msatu) pabouux
JHEH 70 BCTYIUIEHUS UX B CHITY.

Ecin Knuentr B teuenuwe 5 (msatv) paboyux AHEW 10 BCTYIUIEHHUS B CHUITY
WU3MEHEHUH, YKa3aHHBIX B YAaCTH NIEPBOM HACTOSALIETO ITyHKTa, HE YBEAOMUJ baHK B
NUCbMEHHOW (OpME O HENPHUHIATHM COOTBETCTBYIOUIMX M3MEHEeHMM, bank
uHpopmupyer Kmnmenra o ToMm, uro KimeHT sBisercs NPUHSBIIUM
COOTBETCTBYIOILIME U3MEHEHUS.

Ecin Knuenr B teuenuwe 5 (msatv) pabouyux AHEW 10 BCTYIUIEHHUS B CHUITY
W3MEHEHUH, YKa3aHHbIX B YacTH NEpPBOM HACTOSALIETO IYHKTa, MNHUCHBMEHHO
yBeoMII baHK 0 HEMPUHATHH COOTBETCTBYIOIIUX U3MEHEHU:

bank nMeer mpaBo OTKa3aThbCsl OT UCHOJIHEHUS J[oroBopa B J€Hb BCTYIUJICHUS
B CWJy HM3MEHEHMH, YKAa3aHHbIX B YacTH TMEpBOM HACTOSIIEr0 IyHKTa, C
HampaBieHueM KJHeHTy COOTBETCTBYIOIIETO  YBEAOMJICHHS OAHUM  WIIU
HECKOJBKHMHU CIIOCOOaMU, MPEAYyCMOTPEHHBIMU B MyHKTE 9.3 JloroBopa;

KimeHT umeeT npaBo B OJTHOCTOPOHHEM MOPSAKE B JIFOOOE BpeMs A0 AAThl
BCTYIUICHMS B CHUJIy U3BMEHEHMI, YKAa3aHHBIX B YACTU MEPBOM HACTOAIIEIO MyHKTA,
OTKa3aThCsl OT HCHoJHEHUs JloroBopa B COOTBETCTBUU € moAamyHKkTom 8.3.1
OOmMxX yCIOBUH.

Ecmu Knuwent B cpok He mo3gHee deMm 3a 5 (MsITh) paboumx JHEH 10
BCTYIUICHMS B CHUJIy U3MEHEHMI, YKAa3aHHBIX B YACTU MEPBOM HACTOSAIIEIO MyHKTA,
NMCBMEHHO YBEJOMMJI baHK O HENPUHATUU COOTBETCTBYIOIIMX U3MEHEHUI:

bank wunpopmupyer Knmenta o ToM, uro KiueHT wumeer mnpaBo B
OJIHOCTOPOHHEM MOPSJIKE B JII000E BpeMsi 10 AaThl BCTYIUICHUS B CUITYy U3MEHEHUH,
yKa3aHHBIX B YacTH MEPBOM HACTOSIIEr0 IMyHKTa, OTKAa3aTbCid OT HMCHOJHEHUS
JloroBopa B COOTBETCTBUU ¢ OoANMYHKTOM 8.3.1 O01mux ycaoBui.

Ecnu Knuentom He OyAeT peanu30BaHO MPaBO Ha OJHOCTOPOHHUM OTKa3 OT
ucrnoysHeHust JloroBopa B ciy4asix, MPeIyCMOTPEHHBIX HACTOSIIUM ITYHKTOM, TO
Horosop, [IpaBuna BIIK, pasmepbl 1 yciaoBus B3UMaHUsI BO3HArpakJIeHUU (Tu1ar)
3a okasbiBaeMmble bankom ycinyrm 1o JloroBopy cormacHo Ilepeunto
BO3HArpaXx/JCHUW, WHBIE YCJIOBHUS OOCIYXMBaHHs, OTpaHUYCHHs (JIUMUTHI) Ha
olepalyyd C MCHOJb30BaHHEM KapTouky CcyUMTarOTCsI W3MEHEHHBIMU C J1aThl
BCTYIUICHHMS B CUILY U3MEHEHMIA.
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7. OTBETCTBEHHOCTDb CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HAPYILIEHUE YCIIOBHI HACTOSIIETO
JloroBopa B COOTBETCTBUU € HACTOAIINUM J[OrOBOPOM U 3aKOHOJATEIBCTBOM.

7.2. KimeHT HeceT OTBETCTBEHHOCTb 3a MpeaocTaBieHue baHky
HEJI0OCTOBEPHOUN MH(POpPMAILIUH.

7.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCIIEJCTBUS, BBI3BAHHBIC
HE3aKOHHBIM  UCIIOJIb30BaHMEM  KapTouku, BbI3BaHHBIE  yMBICIOM  WJIU
HeocTOopoxkHOCThIO Kimnenta, HapymenueM lIpaBun BIIK, a takxke 3a pencrBusd
Hepxarenedi pononHUTeNnbHbIX KapTtouek, ymnomHomoueHHbIXx Kimentom B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

7.4. B ciydae HECBOEBPEMEHHOIO HCIOJHEHUS IJIATEXKHBIX WHCTPYKIUI
KinueHra, He3aunCiIeHns, HECBOEBPEMEHHOIO 3auucieHusi KiueHTy nocTynuBIINX
JIEHEeXKHbIX cpeactB bank yminauumBaer Kiuenty mnenio B pasmepe 0,1% ot
HECBOEBPEMEHHO 3aUMCICHHOM (CIIMCaHHOM) CyMMBI 32 KaXIbli I€Hb IIPOCPOUKHU.

7.5. B ciiydyae HEHUCHOJHEHHUsS WM HEHAJICKAILEro WCIOJIHEHUS baHkoM
00513aTeNbCTB yIylleHHas Bbiroa KiueHty He Bo3meraercs.

7.6. baHK HE HeceT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHUE WIIM HEHAJJIeKaIee
VCITOJIHEHHE TUIATEKHBIX MHCTPYKIMI KnuenTa B ciryqasx:

7.6.1. ykazanus KiIMEHTOM HEBEPHBIX PEKBU3UTOB IIATEKHBIX HHCTPYKLMT;

7.6.2. 3a1epKKU UM yTPAThl IIATEKHBIX MHCTPYKIUA OPTraHU3alUsAMH CBSI3H
MO0 MCKAXKEHHSI MU SJIEKTPOHHBIX COOOIICHUM;

7.6.3. MOJOMOK WJIM aBapui, WCIOJIb3YEMbIX DAHKOM TEXHUYECKUX CHCTEM,
MPOU3OLIEAIINX HE TT0 BUHE baHka;

7.6.4. B MHBIX Clly4asiX, IPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

7.7. B cnydae nogaun KnueHTOM 3asBlIeHHs] Ha ONPOTECTOBAHME OIEpalHy,
Knuent nmaer cormacue banky Ha mnepemady cBeaeHuUM 00 omnepanusx B
[lnaTexxHyro  cucreMy,  PaBOOXpPAaHUTEIbHBIE  OpraHbl,  OaHK-IKBailep,
OpraHu3allii0 TOPTrOBIM (CepBUCA) JJsi TPOBEACHUS pPa30oUpaTeNbCcTBA U
YPETyJINPOBAaHUS IIPETCH3UMN.

7.8. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHUE JIMO0 HEHAJIEKAIIEE
UCIIOJTHEHHE 00s3aTeNbCTB MO HacrosimeMy JloroBopy B ciyyae W3AaHUA
YIOJHOMOYEHHBIMU ~ OpraHaMW  HOPMATHBHBIX  aKTOB, OIPaHUYUBAIOIIMX,
MPUOCTAHABIUBAIOUIUX JTMOO 3aMpelaorX NpoBeaeHue onepanuii no Cuery.

7.9. Ilpu Bo3HMKHOBeHHH HeyperyianpoBaHHOTO OCTaTKa 3aJI0JKEHHOCTH
Knuenta baHk caMOCTOSITEIbHO YCTAHABIMBAET MPUYMHY €r0 BOSHUKHOBEHHUS U B
CPOK, HE MPEBBINIAONUN 7 pabouux aHEN ¢ aatbl orpaxkenus no Cuery Knmenra
cymmbl HeyperynupoBaHHOro ocratka 3anomkeHHoctd Knuenta, yBemomisieT
Knuenra o HeoOxoaumocTu noraiieHus (Bo3Bpara) cymmbl HeyperynupoBaHHoro
ocTaTka 3aJ0JbKeHHOCTH KimeHTa OJHMM M3 Crmoco0OB, yKa3aHHbIX B m. 9.3
OO1uX yCcIOBUH.

HeyperynnpoBaHHbIiI OCTaTOK 33J0DKEHHOCTH MOET BO3HHUKHYTH IIPU
OTCYTCTBUH JOCTAaTOYHOIO KOJMYECTBA JICHEXKHBIX cpeAcTB Ha Cuere B
pe3ynbTare:
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- WU3MEHEHHUS KYpCOB BaJllOT, MNPUMEHSEMBbIX MpU OJOKUPOBKE CYMMBI
onepanuu no Kaprouke u mpu o6padotke omeparuu no Cuery, ecid cymMma
orepalyu, MOCTYIUBIIEH K 00padoTKe, MPEBHIIIAET CyMMY cpeAcTB Ha Cuere;

- U3MEHEHUSI KypCOB BaJIOT, NMPUMEHSEMBIX MpU 00pabOTKe omepanuii mo
3QUHCIICHUIO JCHEXKHBIX CpeACTB Ha KapTouky, COBEpIIEHHBIX B YCTPOMCTBAX
(cepBucax) MHBIX OAHKOB, Ha JIaTy M BpeMs 00pabOTKH aBTOpH3allMM U HA JIaTy U
Bpemsi 00paboTku B IIporueccuHroBoit cucreme (pPUHAHCOBOTO TOITBEPKICHUS
(knupHHra), mojaydyeHHoro ot IlnmaTexHoW cuCTeMBbl, €ciii CymMMa aBTOpPHU3alUU
IPEBBIIIAET CYMMY (PMHAHCOBOTO MOATBEPKIACHUS (KJIMPHUHIA), MOJIYYEHHOTO OT
[InaTexHO# CUCTEMBI;

- MpoBeicHNs 0€3aBTOPU3AIMOHHOM ornepaliuu (0e3 MOCTYIICHUS 3apoca Ha
o00peHue onepaiuu B bank);

- 00paboTku omnepanuu no Cuery, eciu CymMma OIepaluu, MOCTyNUBLIEH K
00paloTKe, MpeBhIIIaeT CyMMy cpeacTB Ha Cuere;

- CIIMCAHUS paHee OLIMOOYHO 3a4MCICHHBIX JACHEKHBIX cpencTB no Cuery
Knuenra;

- oj100peHus oneparuu [1maTexHol CHCTeMOM;

- B MHBIX CITy4asX.

B cnyuyae HeBo3Bpara (HemoraunieHus1) cyMMbl HeyperyampoBaHHOTo ocTaTka
3aI0JOKEHHOCT B YCTAaHOBJIEHHBIM CpoK KimeHT ynnaumBaer baHKy IeHIO B
pasmepe 0,3% (HOTH TEIABIX TPH JAECATBIX TMPOIEHTa) OT CYMMBI
HeyperynupoBaHHOT0 ocTaTKa 33J0JKEHHOCTH 32 KaXK/bIH JIEHb MPOCPOUKH.

7.10. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCAHUE JIEHEKHBIX CPENICTB CO
Cuera KnmenTta B ciayyae yrepu Wiu XuileHus KapTouku 10 MOMEHTa ee
OJIOKUPOBKH, a TAKXKE COBEPUICHUS] HEMPABOMEPHBIX (MOILIEHHUYECKHX) JIEUCTBUM
TpeThUX JIMLl HE 1O BHHE baHka, eciM WHOE HE NPEeayCMOTPEHO
3aKOHOJATEIBCTBOM U HACTOAIUM J[oroBopoM.

7.11. KiaueHT HeceT OTBETCTBEHHOCTb 3a OIIMOKHM, JomyiieHHbIe KinueHTom
uinn [epxarenem pgononHuTenbHOM Kaprouku, ynonHoMo4yeHHbIM KimeHTOM B
NOPSJIKE, YCTAHOBJIEHHOM  3aKOHOJATEIbCTBOM IIPM  BBOJE PEKBU3UTOB,
HEOOXOJMMBIX JJIi COBEPLICHHUS OINEepaluu IepeBo/ia JEHEXKHbIX CPEACTB B
cepBucax mnepeBofoB banka, a Takke cTOpoHHMX OaHKOB. B paccmaTtpuBaemom
cllydae  JICHEKHbIE  CpEICTBA  SABISIOTCS  OMIMOOYHO  TEPEUUCICHHBIMU
(3a4MCIIEHHBIMU)  HaJUIekKaleMy OeHeduuuapy ¢ THOIJIEXaT  BO3BpaATy
HaJJIeKamM OeHeUImapoM Wi B Cy/IeOHOM MOPSIIKE.

7.12. CTtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE WU
HEHaJUIeKalllee MCIOJIHEHUE Hacrosumero Jlorosopa, ecid OHO BBI3BAHO
00CTOSITEILCTBAMU ~ HEMIPEOJIONIMMON  cuJibl  ((popc-Maxkopom), TMOJOMKaMU U
aBapUsIMU TEXHUYECKUX CUCTEM (BO3HUKILIUX HE MO BUHE CTOPOH), BCTYIIEHUEM B
CWJIy aKTOB I'OCYJIapCTBEHHBIX OPIaHOB, JENAIOLIMX HEBO3MOXHBIM HCIOJHEHUE
HacTosero Jloroopa. bank o0s3yeTcsi BO30OHOBUTH HajJieKalllee MCIIOIHEHNE
HacTosmero JloroBopa mocine  mpekpamieHus ~— JACUCTBUS  OOCTOSITENBCTB
HEINPEOAOJIMMON CHJIBI.

7.13. bank He HECeT OTBETCTBEHHOCTH 3a JCHCTBUS OpTaHM3aIui U OAaHKOB,
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OTKa3aBIIUXCA MO KaKUM-TMOO MpUYMHAM MNpUHATH KapTouky, OCyIIeCTBUTH
OTIepalrIoO C UCTIONIb30BaHWEM KapTouku u T.1., a TaKkKe B Cllydae HEUCIIPAaBHOCTH
O0ankoMara (apyroro obopymoBaHus IO oOciayxkuBaHuio Kaprtouek) apyroro
OaHka, oBJIeKIIeH moBpexaeHrne Kaptouku.

7.14. Tlpu HenpenoctabieHuu Kiuentom banky wmubopManuu o Homepe
MOOMIBHOTO TenedoHa U (WiHM) OoTCYyTCTBUU y KimeHTta MoOMiIbHOTO TenedoHa
baHnk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTh OKa3aHUsS YCIyT, Js
MPEIOCTABIICHUS! KOTOPBHIX HEOOXOAMMO HAIMYKe HOMEpa MOOUIIBHOTO TenedoHa.

7.15. KiumeHT HeceT OTBETCTBEHHOCTh 3a CoOOJo/eHne TpeOoBaHUM
HacTosAmero Jlorosopa, B TOM 4Hcle YCIOBUN O€30MaCHOTO HCIOJIB30BaHUS
Kaptouek, a Takxe 3a coOmOJeHHEe MAaHHBIX TpeOoBaHuil Jlepkarensimu
nononmHUTeNbHBIX KapTouek, smutupoBanHbix k Cuery Kimenra, m Bo3Memiaer
banky B nmogHom o0bemMe yiep0, npuunHeHHbli banky aeiictBusamu Knuenrta ninm
Jepxarenedt TOnMoJHUTENbHBIX KapTouek, HapylIalOmUMH 3aKOHOJATEIbCTBO U
(unu) ycinoBus  Hactosmero JloroBopa, B TOM UHCIE  TOBJICKIITUMHU
HEaBTOPHU30BaHHBIE TUIaTeKHbIE oneparu. Cymma yiep6a onpenensiercs bankom
U yKa3bIBaeTCs B TPeOOBAHMM O BO3MEIICHUM yiepOa, HampasisieMmom bankom
Knuenry.

8. CPOK JEVCTBUS JJOT'OBOPA

8.1. Hacrosmuii JloroBop BCTymaeT B CHJIy B MOMEHT €ro 3aKITFOYCHHS
CropoHamMu 1 JEHCTBYET B TEUEHUE HEOIIPEAEIEHHOTO CPOKA.

8.2. [eiictBue [loroBopa mnpekpamaercss ¢ MOMEHTa 3akpbiThs Cuera u
ucrnonHeHns: CTopoHaMU BCEX CBOMX 00s3aTEIBCTB MO Hacrosimemy Jlorosopy, a
TaK)K€ B MHBIX CIIy4asiX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

8.3. loroBop MokeT ObITh TpekparieH (pacTopruyT) u CUer 3aKphbIT MyTeM
OTKa3a OT MCNOJHEHU HacTosuero Jlorosopa:

8.3.1. Ilo 3asBnenuro KnueHnrta mpu jaudHOM OOpamieHUH B MOApa3eiieHue
baHka npu ycioBUM MOJHOTO UCTIONHEHUs1 KiueHToM cBOMX 00s3aTeNbCTB Hepes
bankoM, B TOM uucie 00sA3aTeNbCTB MO B3aMMOCBSA3aHHBIM C HACTOSIIUM
JIoroBOpOM ~ JOTIOHUTEIBHBIM  COTJIAIICHUSM/KPEIUTHBIM  JIOTOBOpaM O
npenocTaBieHuu oBepapadTHOTO KpeauToBanus no Cuery;

8.3.2. baHk BmpaBe B OJIHOCTOPOHHEM BHECYIE€OHOM MOPSAKE MPEKPATUTh
oOs3aTenbcTBa 1O  Hactosimemy JloroBopy u  3akpeith CyeT B ciyvasx,
OTOBOPEHHBIX B 11.2.2.2, 11.2.2.24 O61mHMX yCIOBUH.

8.3.3. bank BmpaBe npekpaTtuTh 00s3aTenbcTBa MO HacTosieMmy [loroBopy
PU OJJHOBPEMEHHOM COOTBETCTBUU CIEAYIOIIUM YCIOBHSIM:

OTCYTCTBUE JIBMXKEHHS JE€HEXKHBIX cpeACTB 1Mo CYeTy B T€YEHHUE MOCHEeIHUX
12-tu mecsies u OoJee,

OTCYTCTBHE Ha MOMEHT 3akpbIThs Cueta aeiicTByronmx Kaprouek k Cuery,

Cuer KnmeHnra He sBisIeTCS €IMHCTBEHHBIM (CYETOM, OTKDPBITBIM Ha MM
Kimuenra B banke,
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3aKpbITHI CBsi3aHHbIE cO CYETOM KpEAUTHBIE M JEMO3UTHBIE JOTOBOPHI (IIPU
HaJIM4Yun),

B TeyeHue mocienHux 12-tm wmecsueB 1no Cuery He  ObUIO
apecToB/OJOKMPOBOK JICHEKHBIX CPEICTB,

Ha MOMeEHT 3akpbiTusg Cyeta OTCyTCTBYeT HeyperynupoBaHHBIN OCTAaTOK
3a/10JbKkeHHOCTH KiMeHTa W 3aJ0JDKEHHOCTh 3a OKazaHHble KimeHTy ycimyru
corstacHO [lepeuHro BO3HArpaxaeHuu,

OCTaTOK JICHEXKHBIX cpeAcTB Ha CueTe paBeH HYJIIO;

8.3.4. B MHBIX CyYasixX, IPEIyCMOTPEHHBIX 3aKOHOAATEITLCTBOM.

Otka3 banka ot ucnonHenus Hacrosimero /loroBopa u 3akpeiTne Cuera B
cllydasix, yka3aHHbX B M.11.8.3.2-8.3.4 OOmux ycinoBuii, OCYIIECTBISIETCS IMOCIIE
npeaBapuTeNnsHOrO  yBepomyieHuss — Knmenta  ogHmM w3 cmoco0oB,
IpEeIyCMOTPEHHBIX B myHKTe 9.3 OOmmx ycnoBwii, He mo3gHee, yeM 3a 30
KaJeHJAapHbIX  JHEH (32  UCKIIOYEHHEM  CIy4yaeB, MPEIyCMOTPEHHBIX
3aKOHOJATEJIbHBIMU aKTaMH O HPEJOTBPALICHUM JETalMu3alid  JOXOJIOB,
NOJyYEHHBIX  MPECTYNHbIM  IyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOMN
NESATENIbHOCTY W (PUHAHCUPOBAHUS pACHPOCTPAHEHUS OpYKUS MacCOBOIO
MopakeHus, a Takxke abzares 5, 6 m. 2.2.2, 11.2.2.24 O6mux ycnosuit). [Ipu s3Tom
HacTosAMi JloroBop cuMTaeTcs pacTOPrHYTBIM C JaThl, YKa3aHHOM B
yBeoMiieHnH baHka.

VBenomiienne Knmenta o0 omHOCTOpoHHEM OTkKaze baHka OT MCHOJHEHUS
HacTosmiero JloroBopa u 3akpeitusa Cdera B cllydasx, HpPeIyCMOTPEHHBIX
3aKOHO/JATEIBHBIMH aKTaMH O TPEJOTBPAIICHUH JIETATM3AIMH  JOXOJIOB,
MOJMyYEHHBIX  TPECTYNHBIM  MMyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOM
NESTENIbHOCTH W (UHAHCHPOBAHUS PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO
MOpakeHUs, a TAKXKE B CydasX, MPeyCMOTPEHHBIX ab3anamu 5, 6 1.2.22, 1.2.2.24
OOwmuX yCIOBHM OCYILECTBISICTCS B TMOPSAKE, ONPENEICHHOM JIaHHBIMU
3aKOHOJATEIbHBIMM aKTaMHW, TpaBUJIaMH BHYTPEHHETO KOHTpois baHka wu
HacToAmuM JloroBopom.

8.3.5. baHk BmpaBe MpekpaTuTh 00s3aTeNbCTBA 10 HacToAleMy JloroBopy, B
COOTBETCTBHUH C KOTOPHIM BbiJlaHa «[leHcuoHHas kapTay, NpeaynpeuB BiIaaebia
Cuyeta, B TOM 4HCIie IOCPECTBOM pa3MelieHus: yBeaomiienust Ha Caiite banka, 3a
Mecsll, B Cllydae OTCYTCTBHUS 3auMciieHuid Ha CyeT meHcui, MocoOui U Apyrux
COLIMAJIFHBIX BBITUIAT 3a CUET CPEACTB PECIyOIMKAHCKOTO OIOKETa, U3 CPEICTB
donpa comumanbHON 3amuThl HaceneHus Pecryonuku benmapyck B TeueHue Tpex
MECSIIEB, CIEAYIONMUX 3a MECAlleM, B KOTOPOM OCYIIECTBISUIOCH TIOCTIEIHEe
3aYUCJICHHE, a Tak)Ke HACTYIUICHUS OOCTOSITENBCTB, BIEKYIIMX MPEKpaIleHne
BBITUVIATHI TICHCHH (BBIE3J Ha TOCTOSHHOE MECTO JKHUTEIhCTBA 3a TpaHUILY,
HAXO0XJICHUE B PO3BICKE U JIPYTHE).

8.4. 3akpeitme Cuera He ocBoOOXkmaeT CTOpPOHBI OT HCIOJTHEHUS
0053aTeNbCTB, CYIIECTBYIOUIMX HA MOMEHT 3aKpBITHS, U OT OTBETCTBEHHOCTH 3a
HapyIlIeHue ycaoBuil HacTosmero Jlorosopa.

9. SAKVIIOYUTEJBHBIE ITOJOXKXEHUA
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9.1. Bo BceM ocCTaJlbHOM, YTO HE yperyiaupoBaHo JloroBopom, CTOpOHBI
PYKOBOJCTBYIOTCSI 3aKOHOJATEIbCTBOM.

9.2. JloroBop 3akitoyaercs myTeM ero noamnucanus (kpome OOLUX yCIOBUM
Horosopa) Kiimentom n npucoennnenns Knuentom k O6mmm ycnoBusiM. Jlorosop
BCTyNaeT B CHIy ¢ MOMeHTa ero noxanucanuss CropoHamu. Ilpu 3akmoueHun
HoroBopa mexny bankom u Kinentom B CIIBO 0OH cuMTaeTcsi 3aKIIOYECHHBIM B
MOMEHT akuenrta KimeHToM a0oroBopa, B COOTBETCTBUM C KOTOpPbIM baHk
okassiBaeT Kimnenty ycinyru CIBO.

3akmrouas HacTosiumid Jlorosop, Knuenr:

MOJITBEPXKJIAET, YTO OH O3HAKOMMIICA ¢ OOIMMHU yCIOBUSIMHU M MPU3HAET UX
st ce0a 00s13aTebHBIMM, a TaKX€ O3HAKOMJIEH M COTJIAaC€H CO CJEeAyIoLen
uH(popmanuen, pa3menieHHol Ha Caiite banka:

- IlepeuneM BoO3HaArpaxkJeHuUM MO OINepalusM C KIMEHTaMH U OaHKaMU-
KOPPECIIOHJEHTaMU;

- JloroBopoM Ha oka3zanue yciayru «UHdopmupoBaHue 00 omepanusix c
UCIIOJIb30BaHNEM OAHKOBCKOM IMJIATEXHOU KAPTOUKNY;

- IlpaBunamMu moab30BaHUsl OAHKOBCKMMHM ILIaT€KHBIMU KapToukamu 3A0
«MTbanky;

- OdepToii 0 3aKTIOYEHUM JOTOBOpPAa HA OKa3aHWE YCIYT AUCTAHIIMOHHOTO
O0aHKOBcKOro ooOciyxuBanus u(wim) OdepTodl 0 3aKIIOUYEHHH J0roBOopa Ha
OKa3zaHHe yciIyr B MoOuiIbHOM npuiiockennn « MTBank Moby».

9.2-1. KimeHT cormaceH ¢ TeMm, 4YTO MpHU BBoJE (Iepenaye) MTaHHBIX
(pEruCTpallMOHHOTO HOMEpa CHAENKH) TPETbUM JHMIOM C T[PUMEHEHHEM
IPOrpaMMHO-AMIAPATHBIX CPEACTB U TEXHOJIOTUH U (MJIK) KACCOBOMY paOOTHUKY B
IYHKTE BbIJauM (IIpUeMa) HaJIMYHBIX JIEHEXKHBIX cpeACcTB baHka, MHBIX OaHKOB, a
TaK)X€ B OTJEJIEHUU MOYTOBOM CBSI3M JUIsl cOBeplieHUs ornepauuu no Cuery, bank
UMEET MpaBO MPENOCTABUTh TAaKOMY JMLy Uil ucnonHeHuss CTopoHamu
00s13aTenbCTB MO J{0OroBOpy cleayrouie CBEIEHUs, COCTaBISIOIMNE OAHKOBCKYIO
TallHy, W I€PCOHAJIBHBIC JAHHbIC: HAaMMEHOBaHWE Ipojaykra, TMn Cyera MO
HoroBopy («kapT cyer», ecau jgoctyn K CueTy OCyIIECTBISETCS C
ucrosibzoBanueM Kaprouky; «rekymuin», ecim 1ocTyn K Cuery ocylecTBIsSETCS
0e3 ucnosb3oBanusi Kaprouku), Homep JloroBopa, Bamtora JloroBopa, ocTaTok
aumuTa nonosiHeHus Cyera no JJoroBopy 63 B3UMaHMs BO3HArpaKIeHUs (I1JIaTh)
nocpeactsoM AUNC «Pacuer», cocrtosHue JloroBopa (AedcTByrOmMi uiu
3aKPBITHIA) (DamMuIN0, COOCTBEHHOE MMsI, OTYECTBO (TIPU €T0 HAJWYUH) U aJpec
peructpaunu Knuenra.

[Ipu BBome (mepemaye) MaHHBIX (PETUCTPAIIMOHHOTO HOMEpPA CJHEJIKH)
TPETHUM JIMIIOM JUIsl coBepuieHus: onepauuu mo CyeTy, ¢ KOTOPOTrO KPEAUTHBIM
JIOTOBOPOM TIPEIYCMOTPEHO MOralleHue 3aJ0DKEHHOCTH MO KpeauTy, KiueHt
CorjaceH ¢ TeM, 4yTo baHk MMeeT MpaBo JOIMOJHHUTEIBHO NPEIOCTABUTH TAKOMY
JUIY CHEAYIOLINE CBEEHUS, COCTABIIAIONINE OAHKOBCKYIO TaliHY, 0 KPEAUTHOMY
JIOTOBOPY: HAMMEHOBAaHUE U PETHCTPALMOHHBIA HOMED CIEIKHA (HOMEDP KPEIUTHOTO
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JIOTOBOpPA), CyMMa TEKYIIEro IUlaTexa ¢ JeTalu3alieil, CpoK M Jara IJiaTexa,
CyMMa MOJHOTO MOTAIeHUs], COCTOSTHUE (IEUCTBYIOMIUMA UITH 3aKPBITHIM).

9.2-2. VYcmoBus poroBopa 00 wucnoias3oBanud —Croenyanu3upoBaHHON
BUpTyalibHOM KapToukwu.

Cneunanu3upoBaHHas BupTyalbHas Kaprouka — OaHKOBCKas IUIaTEXKHas
kaprouka (BIIK), smuccusi kotopod ocyiiecTBisercss ©0€3 HUCIOIb30BaHUA
macTukoBo  3arotoBku  bIIK, €  wucnone3oBaHMeM  KOTOPOM  MOTYT
OCYHIECTBIATHCA nepeBoAbl mocpenctsoM CJIBO, B TOM 4wHciie onepanuy 4epes3
AUC «Pacuer».

bank o0s3yercs B mepuox c¢ 01.11.2021 no 15.11.2021 BeImyCTHUTH
Crennanu3upoBaHHyIO BUPTyaiabHyt0 KapTouky k neictBytomemy Cuery, 10CTyn
K KOTOpPOMY COIJVIACHO YCJOBHUSIM OCYIIECTBJICHMS OaHKOBCKHUX OIepanui
oOecrieunBaerca ¢ wucnosib3oBaHueM Kaproukn KimeHTa, 3aKkiIO4uMBIIETO C
bankoM goroBop 00 wucnonb3zoBaHuM CHeNUaATIM3UPOBAHHONM BUPTYaJbHOMN
Kaprouku, mnpu ycimoBuH, 4YTO OCTAaTOK JACHEXHBIX cpeacTtB mno Cdery mo
COCTOSIHUIO Ha KoHel pabouero mus 29.10.2021 cocraBut OGosbine 0 (Hysns)
enuHull B Bamore Cuera, nubo Cuer ucnosb3yeTcss s BO3BpaTa BKIaja
(mero3uTa) 1 BHITUIATHI IPOLIEHTOB MO BKJIAAY (AETO3UTY).

Cnenumanu3upoBaHHasi BupTyasibHas Kaprouka Beimyckaercss bankom Ha
CIIEIYIOLIUX YCIOBHSIX:

By Kaprouku: neberoBas, nepcoHaAIM3UPOBAHHAS,

tun Kaprouku: mexxaynaponnasi, Mastercard World;

BamoTa Kaprouku: Bamtora Cyera, K KOTOpoMy Bbilyckaercst Kaprouka;

cpok aeurcteus Kaprouku — 3 roza;

B paMKax W Ha YycJIoBUAX npoaykra/TapudHoro mniaHa yka3aHHOTO B
JloroBope u nelcTBYIOMIETO HA NaTy Bbinycka KapToukwy;

noanepxxka 3D-secure.

Jlnst Beinycka Crienuain3upoBaHHON BupTyanbHoM KapTouku bankom OymnyT
UCIIOJIB30BaHbl CBEAEHUS O Jepxkarene Kaprouku, KOAOBOE CIIOBO, HOMEpP
teneoHa (mamee — CBeICHHs), MpeaocTaBieHHble KineHToM mpu ohopMIICHUH
nocineanein Kaprouku k Cuery, a B ciydae uX MOCIEAYIOLWIEH aKTyalu3aluu
KnuenTtoMm, OyayT UCTIOIB30BaTHCS AKTYaIM3UPOBAHHBIE CBEICHUSI.

Yenyra «MHbopmupoBanne o0 omnepanusx ¢ UCHOJIb30BaHUEM OaHKOBCKOU
IJIATEXKHON KapTOUKW» MoJKItouaercd KiMeHToOM caMOoCTOSTENbHO MOCPEICTBOM
CAbO wiM Ha  OCHOBaHMM  3adBJIICHMS HA  TMOJKIIOYEHUE  YCIYTH
«MapopmupoBanue o0 omepanusx C HCIOJIb30BAHMEM OaHKOBCKOM IUIATEXKHOU
KapTOUYKW» MPHU JIUYHOM OOpalieHuu B nojapasaeneHue banka.

W3noxkeHHble B HACTOSIIEM IYHKTE YCJIOBUSI coBMecTHO ¢ [IpaBunmamu
M0JIb30BaHUsl OAHKOBCKUMM IIaTeKHbIMU KapToukaMu 3A0 «MTbaunk» (B yactu,
HE MPOTHBOpEYAlIel YCIOBUSM HACTOALIETO IyHKTa) COCTaBisitoT JloroBop 00
ucnoap3oBaHun Crnenuanu3upoBaHHON BHpTyalbHOW KapTouku, siBisromuiics
HEOThEMJIEMOU YacThio Jlorosopa.

JloroBop 06 ucnonp3zoBanuu Crienuanu3upoBaHHONW BUpTyanbHOM KapTouku
spnsiercs 3akiaroueHHbM 29.10.2021, B ciaywae ecnu go 29.10.2021 B bank ne
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NOCTYIUT MUCbMEHHBIM oTka3 Kimenra ot 3axmodeHus JloroBopa 00
ucrosb3oBanuu Criennain3upoBaHHOM BUPTyalbHON Kaprouky.

9.3. YBenomiieHus, HanpaBlieHHbIE (IepenaHHble) CTOPOHOM-OTIPABUTENIEM,
CUMTAIOTCS NOJy4eHHBIMA CTOPOHOK-apeCcaTOM B CIEAYIOIINAE CPOKU:

YBEIOMIICHHsI,  HAINPABJICHHBIE  IIOYTOBOM  KOPPECHOHACHLIMEW  WIH
KypPbEPCKOM IOYTOM, - C MOMEHTa JOCTaBku win BpyudeHus CropoHe-agpecary
aun00 MO WCTEYeHMH 3 KaJCHIApHBIX JTHEH cO JHS HaIlpaBJICHUS YBEIOMIICHUS
CTOpOHOH-OTIIPAaBUTEIEM B 3aBUCHMOCTH OT TOrO, 4YTO HACTYIWIO paHee.
VYBenomienne cuutaercs nonxydeHHbIM CTOpOHOH-aApecaroM IO HCTEYEHUU 3
KaJICHJAPHBIX JHEHN co IHS ero oTnpaBku CTOPOHOM-OTIIPABUTEIEM B TOM YHUCIE B
ciydae Bo3Bpara yBemomuieHuss CTOpOHE-OTIPABHUTENIO B CBS3U C (HDaKTHIECKUM
orcyTcTBUEM (BbIOBITHEM) CTOpPOHBI-3JpecaTa, €€ HEIBKOM 3a IMOJIyYeHUEM
YBEIIOMJIEHHUS, OTKa30M OT IIOJIyYEHHUSI YBEIOMIICHHUS;

YBEJOMIICHHSI, HAIIPpaBJICHHbIE HAPOUHBIM — C MOMEHTA Bpy4deHHs1 CTOpoHe-
aapecary,

YBEJIOMJICHUSI, HAIPABIICHHBIC MTOCPECTBOM AJIEKTPOHHOM mouThl (e-mail), —
c MomeHTa ortnpaBku CropoHoli-oTnpaBuTesieM. B ciyyae HampaBieHUS
Croponoii-ornpaButeneM CropoHe-aapecaty IyOJIMpPYIOIIEr0o MHCbMEHHOTO
YBEIOMIJIEHUSI  I[IOYTOBOM  KOPPECHOHJCHIIMEW WM  KYPbEpCKOM  IOYTOM,
YBEIOMJICHHE CYMTAETCA TMOJYYEHHBIM C MOMEHTA OTIPABKH YBEAOMIIEHUS IO
AIEKTPOHHOM IIOYTE;

yBeIIOMJIEHHs, HanpasieHHble nocpeactBom CJ/IbO — ¢ MoMeHTa OTHpaBKu
CTOpOHOM-OTIIPABUTENIEM;

yBegomiieHust Knuenra, HampaBisiemble myTeM oThpaBku CooOlieHust - c
MOMEHTa OTIPaBKu CTOPOHON-OTIPABUTEIIEM;

yBenomieHnus KimeHrta, HampaBisieMble IyTeM HMX pasMemieHus Ha Caure
0aHka, - C MOMEHTa, KOrJa COOTBETCTBYIOIIAs MHQOpMAIMsl CTaHOBUTCS
noctynHot mist moceruteneil Cailta baHka mMmOCpeacTBOM JIOCTyla 4epes
r7100aJbHYI0 KOMITBIOTEPHYIO ceTh VIHTEpHET.

Jlnst nenn noctaBkM KoppecnoHaeHunH CTOpOHaMHM MCHOJIB3YIOTCS aapeca,
yKa3aHHbIE B HacTosem Jlorosope.

JlaHHbIE aJapeca CUMTAIOTCS JIEUCTBUTENIBHBIMU JO MOMEHTa IMUCBMEHHOI'O
yBegomiieHust ogHoit CtopoHoit apyroit CTOpoHBI 00 UX U3MEHEHHH.

[TomHOMOUHMS JWL, TPUHUMAKOIIUX KOPPECIOHAEHLIHIO CO CTOPOHBI baHka,
CUMTAIOTCS IBCTBYIOIIIMMH U3 OOCTAHOBKH.

bank u Knuent npusnarot CooOuieHue, pazmenienne napopmanuu Ha Caiite
banka Hajsiexkanmm yBe10MJI€HUEM, TAPAHTUPYIOIIUM MOJyYeHrne HH(OpMAIUK.

VYBenomiienue, HanpaBieHHOe KiMeHTy mo mocienHUM W3BECTHBIM baHKy
PEKBU3UTaM, CYUTAETCS MOJy4eHHbIM KilneHTOM.

9.4. 3axmounB HacTosmui JloroBop, Knnenr:

9.4.1. naer cornacue Ha nojyyeHue ot banka u(WIM) ymOTHOMOYEHHBIX UM
TPETBhUX JIMIl B T€UEHHUE CpoKa AeiicTBus JloroBopa mHpopManud 0 HATUYUH Y
Knuenrta 3amomkenHoctu mo JloroBopy, a Takke uWHOM uHOpManud u
TpeboBanuii mo JloroBopy myTem HampaBlieHUsl MUcbMa 1o noure, CooOIIeHus o
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pekBu3uTaM (agpec, Homep TenedoHa, apec EKTPOHHON MOYThI), YKa3aHHBIM B
JloroBope (¢ y4eTOM HX TMOCIEAYIOIIUX H3MEHEHHUH), a TakXke IOCPEACTBOM
ucnonb3oBanusi CJIbO, MoOWIBHOM H(KITK) cTallMOHAPHOU TeneOHHOH CBS3H. .

9.4.2. naer cormacue Ha mepenady uHbopManuu o KimeHte, yclnoBusx
JloroBopa, UCHONHEHUH 00s3aTenbcTB 1m0 JloroBopy — AyTCOPCHHIOBBIM
OpraHu3aiusMm, npuBiekaemMbiM bankom as:

- nocraBku Kaprouku Kinenry,

- npuHATUsA (Tony4yeHus) miuarexend no JloroBopy (B T.4. MO MOTalICHUIO
3aJI0JDKEHHOCTH 110 oBepapadry);

- BBINIOJIHEHUS 3BOHKOB KiMeHTy mocpeAcTBOM Teae(OHHOM CBS3H C IIEIbIO
IIPOBEPKH KOPPEKTHOCTU BHECEHHBIX KOHTAKTHBIX AaHHbIX Kimenta B JloroBop u
uH(pOpMaMOHHbIE CUCTEMBbI baHKa, MOSCHEHHsS BOIPOCOB KacaTeIbHO YCIOBUUN
3aKaoueHHoro JloroBopa (mpu WX BO3HUKHOBEHUM), KOHCYJIBTUPOBAHUS IO
YCJIOBUSIM TMPOAYKTA, BBISICHEHUS NPUYMH HEAKTHBALUA IMPOAYKTa, CTENEHU
yIIOBJIETBOPEHHOCTU MPUOOPETEHHBIM MPOJYKTOM M KayeCTBOM OOCIIYy>KMBAaHUS B
banke,

- otnpaBku yBenomieHuit/Coobmenuii Knuenty B mopsiike U ciaydasx,
IIPELYCMOTPEHHBIX J{0rOBOpOM,

- MOJIy4eHHUs, 00pabOTKU U XpaHEHUs (B T.4. C MPUBJICUYEHUEM IIPOrPaMMHO-
TEXHUYECKUX KOMIUIEKCOB M YCIYT) CBEICHM, CBSA3aHHBIX C 3aKIIOYEHUEM U
ucnoyineHuem Jlorosopa,

- okazaHus ycayr (pabor) B oOnactd WH(POPMALMOHHBIX TEXHOJIOTHH,
BKJIIOUas pa3paboTKy, J10pab0TKy OaHKOBCKHUX HWH(POPMAIMOHHBIX CHUCTEM U
POTPaMMHOT0 oOecTieYeHus,

- BBIOJIHEHUS WHBIX (QYHKUMA NOpHU yclIoBUM, 4yTO baHk 3aneicTByeT
yKa3aHHbIE OpraHU3alii B IPOLIECCE 3aKI0UYEHUS, COPOBOXKACHUS U UCTIOTHEHUS
JloroBopa, a Takxke [JIi OKa3zaHuUs yciIyr (BBIIOJIHEHHsS pabor) baHky,
HEOOXOJUMBIX ISl BBIMIOJHEHUST BaHKOM JUIIEH3UMOHHBIX TpeOOBAaHWW U HHBIX
TpeOOBaHUI 3aKOHOATENbCTBA.

IIepeuenp AyYTCOPCUHTOBBIX OpraHu3alun (xaTeropuit TaKUX
OpraHu3aluii/IepeJaHHbIX Ha ayTCOPCUHT (PyHKITNIT) pa3merieH Ha Caiite.

Cornacue Kmmenra Ha mepenady bankom wHbopMammu AyTCOPCHHTOBBIM
opraHu3alusM JelcTByeT 10 mpekpaunieHus (pactopkenusi) JloroBopa wu
B3aMMOCBSI3aHHOTO C HUM KPEAUTHOTO JOroBOpa Ha mpeaocrasieHue Oepapadra
o Cuery.

Uudopmamuss o Knmente u JloroBope MoxkeT nepeaaBaTbcsi baHkoM
AYTCOPCHUHTOBBIM OpraHU3alldsIM B T€UEHHUE CPOKa JACHCTBUS COOTBETCTBYIOILIETO
corjacusi U MCHOJIb30BaThbCsl AYTCOPCUHIOBBIMH OpPraHU3ALMSIMHU TOJBKO IS
1eJIeil BBIMOJHEHUS IEPeIaHHON (DYHKIIUH.

9.4.3. cornamaercs Ha OJyYeHHUE BBHIMUCOK MO CUeTy U MpOoUMX JOKYMEHTOB,
colepKamx HHPOPMAIUIO OTPaHUUYEHHOTO PaCHpOCTpaHEHUs (B YacTHOCTH,
OaHKOBCKOMW TailHbl) Ha e-mail, mpenocraBnenuslii Knuentom banky, a Takxke B
NOPSAKE, ONPEAEIIEHHOM B JloroBope.
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9.5. Knnent umeer mpaBo mnoiydatb uH(poOpmanuio o ToBapax (padoTax,
ycilyrax), UHbIX OOBEKTaxX TpaxJaHCKuX mpaB, a Takxke o [lapTHepax banka,
npeajiaraloumx 3T TOBaphl (paboThl, YCIYTH), UHbIE 00BEKTHI IPAXKIAHCKUX MTPaB.
[lepeuennr IlapTtHepoB banka, mnpennararonMx COOTBETCTBYIOIIME TOBApPHI
(paboThl, ycIyru), MHbIE 00BEKTHI TPaXKIaHCKUX TMpaB, pazMenaercs Ha Caiire.

bank 0e3 cornmacusi Knumenra, moiiydueHHOro B (opMe, COOTBETCTBYIOLIEH
TpeOOBaHUSM 3aKOHOAATEIHCTBA, HE O3HAKAMIIMBAET €r0 C JOTOJIHUTEIbHBIMU
ToBapamMH (paboTaMu, yCJIyraMu), HHBIMH OOBEKTaMU TPAXKIAHCKUX IIPaB,
peanu3yembimMu [lapTHepamu baHka 3a Bo3HarpaxkaeHue (Tuiary).

KnueHnT npuHuMaeT K CBOEMy CBEACHMIO, UTO baHk He mpuHUMaeT Ha ceds
npaB u (uiam) o0O0sA3aHHOCTEW M0 JOTOBOpY, 3akiouaemMomy KiueHtoMm ¢
[TapTHepom baHka, 1 HE HECET OTBETCTBEHHOCTH 34 €r0 UCIOJIHEHUE.

9.6. CTOpOHBI HACTOSIIIMM 3aBEPSIIOT U TApAaHTHUPYIOT, YTO COONIOAAIOT H
00s3y10TCsL  cOONMIOAaTh ~ NMPUMEHUMBIE  HOPMBI  3aKOHOJATEJbCTBA IO
IIPOTUBOJCHCTBHIO  KOPPYILMM, IPEIOTBPAIICHUS JICTAIW3ALUU  JI0XOJOB,
MOJIYYCHHBIX  NPECTYNHBIM  TyTeM, (UHAHCHUPOBAHUS  TEPPOPUCTUUECKOM
NESATEIbBHOCTY W (PUHAHCUPOBAHUS PACIPOCTPAHEHUS OpYKHS MacCOBOIO
nopaxkeHus, TpedoBanust AHTUKOppynIMoHHON monuTuku 3A0 « MThaunk» (nanee
— AHTUKOpPYIIIMOHHBIE HOPMBI), pa3MmernieHHbie Ha Caiite banka.

[Ipu ucnosHennu cBoux 00sA3aTeNbCTB MO HacTosAmeMy JloroBopy CTOpOHBI
HE COBEPIIAIOT KaKUX-IHOO JeUCTBUM (OTKA3bIBAIOTCS OT O€37eHCTBUS), KOTOPbHIC
IPOTUBOpPEYAT AHTUKOPPYILUOHHBIM HOpMaMm, U MPUJIaratoT BC€ HEOOXOAUMBIE U
JOMYCTUMBIE JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM YCWUJIMS JJisi  oOecreyeHus
COOMIOIeHNsT AHTUKOPPYIUHUOHHBIX HOPM HUX JIOYEPHUMH, 3aBUCUMBIMH H
aduIMpoBaHHBIMU OPTaHU3AIUSIMU.

9.7. B cnywyae nanmmuus y banka wH(poOpManuu O mpeanojaraeMbIX WA
BBISIBJICHHBIX (DaKTaX HEMPABOMEPHBIX ACHUCTBUN TPETHUX JUI JUOO Yyrpo3 s
0€30MMacHOCTH OKa3aHus IJIATeXHbIX ycnyr bank yBenomuser o6 3tom Kimenra
OJITHUM WJIK HECKOJIbKUMH U3 HUXKENEPEUUCIIEHHBIX CLIOCOOOB:

pasmenienue nundopmanuu Ha Caiite banka;

HarnpasyieHrue CooOIIeHUS;

HaIlpaBJIEHUE MUCbMEHHOTO YBEIOMIICHUS;

WHBIM CITOCOOOM.

9.8. CtopoHbl 0053yIOTCS BCE BO3HUKAIOIIME B TEYCHUE CpPOKa ACHCTBUS
JloroBopa pasHoriiacus pa3pemarh MyTeM MEPErOBOPOB. B cilydae HEMOCTUKECHUSA
corjacusi B IMpoIlecCe IEPEroBOPOB CIIOPHBIE BOIMPOCHl PACCMATPUBAIOTCS B
CyJeOHOM TMOpSIIKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM, B CyAE IO MECTY
HaxoxneHus banka.

9.9. OO6mue ycnosus JoroBopa yrBepxkaeHsl IIpaBnenuem banka,
pa3menieHsl Ha Calite banka u npuHumarorcst KilneHToM myTem MpucoeauHEHUs K
HUM B MOMEHT mnojanucanus JloroBopa ambO0 B MOMEHT akienrta yOIuYHON
oepThl MO 3aKIIOYCHHUIO JOTOBOPA, B COOTBETCTBUU C KOTOPHIM baHK OKa3bIBaeT
Kmuenty yecnyru CABO.
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9.10. Knnent o3nakomieH ¢ uHdopMmanuei, kacaromeics 3akona CIIA «O
HAJIOTOBOM KOHTPOJIE CUETOB B HHOCTPAHHBIX (PUHAHCOBBIX YUPEKICHUIX)»
(Foreign Account Tax Compliance Act) u Cornamenus mexay IIpaButenbcTBoM
PecniyOnuku benapycs u IlpaBurensctBom Coeaunensbix LlltaToB Amepuku o6
YIy4IIEHUU COOJIOAEHUS MEXAYHAapOJHBIX HAJIOrOBBIX IPAaBWII M pealln3aluu
3akona CoenuHeHHbIX lllTaToB AMEpHUKHM O HajJOrOBOM KOHTPOJIE CYETOB B
WHOCTPaHHBIX (pMHAHCOBBIX yupexacHusx oT 18.03.2015 (manee — Cornamenue),
a TaKKe ¢ MOCIEACTBUSIMHU, MTPEyCMOTPEHHBIMU YKa3oM lIpe3unenta PecyOnuku
benapycs ot 15.10.2015 Ne 422 «O mnpexacraBieHuun MHPOpPMAIUU HAJIOTOBBIM
OpraHaM WHOCTPaHHBIX TOCYAAPCTBY» MPHU O0TKa3e OT MPEJOCTaBICHUS HHPOPMAIIH
U (W) JAOKYMEHTOB, HEOOXOIMMBIX JUIsi BBIIIOJIHEHUS O0OS3aTENbCTB IO
Cornaienuto, 1 00s13yeTcs B Cy4yae U3MEHEHHsI CBEJIEHUN O TMPUHAJICKHOCTH K
aMEPUKAaHCKUM  HaJOTroIUIaTeIbIIMKaM OPEeIOCTaBUTh  HEOOXOIUMBIE
uHpopMaluio U 10KyMeHThl B bank He no3zaHee 10 (aecsaTr) KaneHAApHBIX JHEH C
JAThl U3MEHEHUS CBEJICHUN.

9.11 CoxpaHHOCTh U BO3BpPAT JIEHEKHBIX CPEJCTB, Haxonsamuxcs Ha Cuere,
rapaHTUPYETCs TOCYIapCTBOM B NOPSJIKE, YCTAHOBIECHHOM 3aKOHOIaTEIbCTBOM.

9.12. bank, B ciydasx, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM WU
JloroBopoM, 00si3aH, a B HWHBIX Cclydasix, B Lemsix cozeiictBus KimeHnty B
peanu3anuu mnpaB U 00s13aHHOCTEN 10 JloroBopy, — BlpaBe HanpapiATh KiaueHTy
uH(popmanuio, TpeOyemMyl WM KOTOopas MOXKET ObITh BoOcTpeOOBaHA s
COBEPLIEHUS JIEVCTBUN, YCTAHOBIECHHBIX /[OroBOpOM, MOCPEACTBOM HaIpPaBJICHUS
nuchbmMa 1o mnoute, TenaedoHHOU cBsizu, CooOlIeHMs, a TakKe MOCPEICTBOM
ucnonb3oBanuss  C/IBO, caMmocrosiTenbHO, HO €  y4dyeToM TpeOoBaHUU
3aKOHOJATEIbCTBA W TpeOOBaHMM, OOBIYHO MPEIBABISIEMBIX B OaHKOBCKOM
oOCIy’KMBaHUM TOTpeOuTeNne (IMpu UX HAIMYUM), ONpPEAEAs COIAEpKAHHE H
CHoco0 MpeIoCTaBIEHUsI COOTBETCTBYIOIIEH HH(OpMaLIUK.

B cnydasx, korma ans HanpaBieHus uHpopmauuu Kimenty TtpeOyercs
MOJy4Y€HHUE OT HEro (ero mpeacTaBUTeNsl) OTAEIBHOTO COrjacHsi B COOTBETCTBUU C
3aKOHOJATENbCTBOM, baHK BIpaBe HampaBisaTe KIMEHTY COOTBETCTBYHOLIYIO
UHGOpPMAIIMIO TIPU YCIOBUU €ro MOJIY4YEHUs] U B COOTBETCTBUU C LEISIMU U
crioco0amu, Onpe/IeICHHBIMUA B HEM.

9.13. B cayuae yuactus Kimenta B peKJIaMHBIX aKIUSIX UM HWHBIX
MEpONpUATUSX, NPOBOAUMBIX bankom s BiagensueB CueroB, YCIOBUS
HacTosiiero Jloropopa npuMeHSIFOTCSt K OTHOLLIEHUSIM CTOPOH (B T.4. U3MEHSIFOTCS)
C YYETOM YCJIOBUM MPOBEACHUS TaKUX PEKIIAMHBIX aKIUHA U UHBIX MEPONIPUATUHN Ha
BpeMs UX MPOBEJICHUS.

9.14. Vkazanuble B HacrosimieM JloroBope ajapec perucTpalud W HHas
KOHTaKkTHas uHpopmauus KiueHTa cuuTaroTcsl AEUCTBUTENBHBIMU O MOMEHTA
yBenpomieHus banka Kirenrom 00 nx u3MeHeHuu.

9.15. Mecto HaxOXACHUS U PEKBU3HUTHI baHka:
3akpbiToe akunoHepHoe oomectBo «MThanky,

220007, r. MuHuck, ya. Toncroro, 10,
YHII 100394906, BUK MTBKBY22,
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Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
Nudopmarnus o Konrakr-nientpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-
99 (Al), +375 (25) 509-99-99 (L.ife:)),
pexuM pabOThI: KPYTIJIOCYTOYHO.
Caiit banka: www.mtbank.by



